
A. 
easy f o r  people t o  mainta in  a l icense.  
makes w i t h  respect t o  the  commitment o f  t ime t o  the  r e q u a l i f i c a t i o n  program. 
I f  the  f a c i l i t y  wants t o  commit an add i t i ona l  40 hours f o r  p a r a l l e l  watch 
standing i n  a con t ro l  room i n  a d d i t i o n  t o  the  r e q u a l i f i c a t i o n  program, so t h a t  
he can be ac t ive ,  t h a t ' s  t h e i r  choice. 
watches a t  e i g h t  hours, o r  f i v e  watches a t  twelve hours, t o  mainta in  the  
p ro f i c iency  o f  those who are a c t u a l l y  d i r e c t i n g  the a c t i v i t i e s ,  o r  manipulat ing 
the  contro ls .  

Q. 274: 
who are invo lved i n  d a i l y  opera t ion 's  supervis ion? 

A. No. 
t h e i r  j u s t  being a d a i l y  operat ions manager, o r  an operat ions superintendent, 
does no t  convert  them t o  an a c t i v e  status.  

That i s  t rue ,  although t h a t  i s  not what we intend. The issue i s  t o  make i t  
And t h a t ' s  a dec is ion t h a t  the  f a c i l i t y  

Our i n t e n t  was t o  make the  minimum seven 

I t ' s  a p ro f i c iency  issue, i t ' s  no t  a l i cense renewal issue. 

Are any allowances made i n  55.53(f) f o r  o f f - s h i f t  l icensed personnel 

They are e i t h e r  i n  a c t i v e  s ta tus  o r  they are not. I f  they are not, 

Q. 275. Suppose someone completes 40 hours on s h i f t  under supervis ion;  then h i s  
c lock  s t a r t s  again f o r  h i s  seven 8-hour per iods.  
t h i s  i n  the  l a s t  month o f  a quar ter ,  does he have t o  complete those seven 8-hour 
s h i f t s  before t h a t  month i s  up, o r  does he s t a r t  dur ing  the  next calendar 
quar ter? 

I f  an i n d i v i d u a l  goes through 

A. 
quarter.  For the  next calendar quarter,  he would need t o  stand e i t h e r  seven 
8-hour watches, or f i v e  12-hour watches. 
go back i n t o  an a c t i v e  s ta tus  t o  stand watch. 
the  same quarter.  That i s ,  he does not have t o  serve 40 hours under i n s t r u c t i o n ,  
p lus  stand seven 8-hour watches, o r  f i v e  12-hour s h i f t s  i n  t h a t  quarter;  i t  goes 
t o  the  next  one. 

If he's done 40 hours o f  p a r a l l e l  watch i n  a quarter,  he 's  a c t i v e  i n  t h a t  

Regaining p r o f i c i e n c y  al lows him t o  
He does no t  have t o  do both i n  

Q. 276. Could you c l a r i f y  what you mean by ' ' pa ra l l e l  watch standing?'' 

A. 
t h a t  phrase f o r  a t ra inee;  t h a t  i s ,  t he  i n d i v i d u a l  t h a t  has the  watch s t i l l  has 
the  responsi b i  1 i ty. 

The person t h a t ' s  i n  the  p a r a l l e l  s i t u a t i o n ,  even though he 's  l icensed, i s  not 
considered p r o f i c i e n t .  
con t ro l s  o r  d i r e c t  a c t i v i t i e s  except under the  d i r e c t  superv is ion o f  someone 
who has an a c t i v e  l icense.  

I t ' s  very s i m i l a r  t o  "being d i r e c t l y  under the  superv is ion of ,"  as we use 

The regu la t i on  requi res t h a t  he n o t  manipulate the  

Q. 277. Do those 40 hours have t o  be consecutive; i .e.,  e i g h t  hours a day? 

A. No. 
o ther  combination t h a t  adds up t o  40 hours; however, they must be i n  the  same 
calendar quarter.  

The only  e x p l i c i t  guidance i n  the  regu la t i on  concerns the  seven 8-hour o r  f i v e  
12-hour s h i f t s  where a f u l l  s h i f t  means from watch r e l i e f  t o  watch r e l i e f .  

It has t o  be 40 hours. You can have fou r  tens or t e n  fours  o r  any 
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Q. 278. 
re fue l  i n g  SRO dut ies? 

A. No. Only a c t i v e  SROs can supervise r e f u e l i n g  a c t i v i t i e s .  I f  they are not  
ac t i ve ,  they must stand one 8-hour s h i f t  under i n s t r u c t i o n  from l icensed ac t i ve  
SROs t o  perform a c t i v e  SRO dut ies  l i m i t e d  t o  f u e l  handling. 

Q. 279. 
received a fe lony  convic t ion? 

Can l icensed Senior Operators who are no t  i n  a c t i v e  s ta tus  perform 

What leeway do you g ive  t o  the  f a c i l i t y  t o  know t h a t  an operator has 

A. 
Also, a1 1 those granted clearance f o r  un res t r i c ted  access have background 
inves t iga t ions  t h a t  r e l a t e  t o  such th ings  as convic t ions f o r  fe lon ies .  
have access t o  the  in fo rmat ion  from t h a t  source, too. 

Convicted fe lons t y p i c a l l y  go t o  j a i l ,  so t h e y ' r e  not going t o  be a t  work. 

You w i l l  

Q. 280. But the  f a c i l i t y  w i l l  no t  necessar i ly  know w i t h i n  30 days? 

A. 
o f  the  l icense. 

I t  i s  the  operator who i s  requ i red  t o  l e t  us know i n  30 days, as a cond i t ion  

Q. 281. So, we don ' t  assume any l i a b i l i t y  f o r  no t  n o t i f y i n g  you 

A. I f  you d o n ' t  know, and you d i d n ' t  have a reasonable basis t o  
no t  going t o  ho ld  you l i a b l e  f o r  t ha t .  However, i f  you ge t  a c r  
check t h a t  shows t h a t  the  person has been convic ted of a felony, 
t o  t e l l  us. 

w i t h i n  30 days? 

know, we ' r e  
m i  na l  h i  s t o r y  
we expect you 

Q. 282. I f  we submit an app l ican t  f o r  a l i cense who has had a fe lony  15 years 
ago, i s  t h a t  s t i l l  reportable? I f  he had taken a l i c e n s i n g  exam and was ready 
t o  receive a l icense,  would he have t o  n o t i f y  you w i t h i n  30 days, assuming we 
d i d  no t  know tha t?  

A. If the i n d i v i d u a l  knew t h a t  he had been convic ted o f  a fe lony  i n  the  
past, and he d i d  not r e p o r t  t h a t  on the  i n i t i a l  app l i ca t ion ,  h i s  app l i ca t i on  
would be considered incomplete. Such an omission could be the  bas is  f o r  
revoking h i s  l icense,  s ince he would have w i thhe ld  informat ion.  

Q. 283. 
t h a t  he o r  she has no fe lony  convic t ions? 

Why i s  the  app l ican t  no longer requ i red  t o  s ign  the  Form 396 c e r t i f y i n g  

A. 
n o t i f y  us w i t h i n  30 days o f  a conv ic t ion  f o r  a fe lony. 
a l i cense who had a p r i o r  fe lony, he would be requ i red  t o  n o t i f y  us o f  the  p r i o r  
felony. 

Because i t  i s  a cond i t ion  o f  a l icense,  pe r  Pa r t  55.53(9) t h a t  i n d i v i d u a l s  
So, should someone ge t  

Q. 284. 
reasonable f o r  us t o  l e t  h i s  medical requiremerts lapse? 

I f  we were t o  l e t  an i n d i v i d u a l ' s  l i cense go i nac t i ve ,  would it a lso  be 

A. No, you cannot l e t  h i s  medical requirements lapse. He must be medica l ly  
examined each two years. 
t a i n s  p ro f i c iency  o r  not. 

That i s  a cond i t i on  of h i s  l icense, whether he main- 
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Q. 285. 
He i s  not  permi t ted go on s h i f t ,  so there seems t o  be l i t t l e  p o i n t  t o  maintain 
the medical s ta tus up t o  date? 

Is there i s  a purpose f o r  t ha t ,  i f  he i s  going t o  continue inac t i ve?  

A. The issue i s  whether he i s  medica l ly  f i t  t o  c a r r y  out  the du t i es  o f  a li- 
censed operator i f  you p u t  him i n  a s i t u a t i o n  o f  watch standing t o  regain h i s  
prof ic iency.  A t  t h a t  po in t ,  he would be permi t ted t o  manipulate the  con t ro l s  
o f  the f a c i l i t y ,  and/or d i r e c t  a c t i v i t i e s .  
pe r iod  t o  s i x  years was t o  make i t  coincide w i t h  the medical requirement, which 
comes up i n  two-year cycles. 

Q. 286. Are l icensees who maintain an i n a c t i v e  l i cense  requi red t o  p a r t i c i p a t e  
i n  a r e q u a l i f i c a t i o n  program t o  the  same extent  as l icensees mainta in ing an 
a c t i v e  l icense? 

The reason we extended the l i c e n s i n g  

A. 
p a r t i c i p a t i o n  i n  the r e q u a l i f i c a t i o n  program. 

Yes. A cond i t i on  o f  t h e i r  l i cense  under the new Par t  55.53 (h), requi res 

Q. 287. 
pare t h i s  person t o  go out  and handle f u e l ,  and I d o n ' t  understand how doing 
one watch under i n s t r u c t i o n  does t h a t ,  how t h a t  can guarantee t h a t  he 's  going 
t o  be a safe person i n  charge o f  f u e l  handling? 

A. We're t a l k i n g  about an SRO l i m i t e d  t o  f u e l  handling, not  an SRO w i t h  an 
un l im i ted  l i cense  here. So i f  a guy has an SRO l icense and he'.s an a c t i v e  SRO, 
he can be used as an SRO w i t h  no other  du t i es  b u t  t o  handle f u e l ,  o r  be the 
supervisor i n  charge o f  f u e l  handling, w i t h  no other  dut ies.  I f  he 's  a senior 
w i t h  a l i m i t e d  l icense, he 's  i n  a d i f f e r e n t  category, because he c a n ' t  be used 
as an SRO. So any a c t i v e  SRO could be a f u e l  handler senior,  b u t  i f  he i s  an 
a c t i v e  f u e l  handler and then he doesn' t  handle any fuel f o r  awhile, o r  f o r  some 
reason he doesn't  use h i s  l icense, then he has t o  on l y  stand one watch, o r  one 
eight-hour s h i f t  w i t h  an SRO who i s  an a c t i v e  SRO, o r  an SRO w i t h  a l i m i t e d  
f u e l  handler, and then he has met t h a t  c e r t i f i c a t i o n  again. 

The problem i s  t h a t  standing the s h i f t  foreman's l i cense  does no t  pre- 

The only adjustments we've made i n  the r u l e  f o r  f u e l  handlers are tha t ,  i n  
order t o  become act ive,  they only  have t o  stand one p a r a l l e l  s h i f t ,  which would 
make i t  much quicker and eas ier  than t h e  40 p a r a l l e l  s h i f t ,  and t h a t  the requal 
program i s  l i m i t e d  on ly  t o  those aspects o f  the p l a n t  operat ion t o  which t h e i r  
l icense i s  l i m i t e d .  

Q. 288. 
can a l icensed STA (SRO License) who i s  standing the  "STA Watch" get  c r e d i t  f o r  
SRO pro f i c iency?  

With respect t o  the  requi  rements f o r  maintaining operat ing p r o f i c i e n c y  , 

A. No. 

Q. 289. We had a concern on r e s t o r a t i o n  o f  an i n a c t i v e  l i cense  as a fu l l -scope 
SRO l i cense,  and we wanted t o  use t h a t  i n d i v i d u a l  f o r  f u e l  handl ing dur ing re- 
f ue l i ng .  Would t h a t  i n d i v i d u a l  as a fu l l -scope l i cense  have t o  go through the 
40 hours o f  concurrent dut ies,  o r  j u s t  e i g h t  hours o f  concurrent dut ies? 

A. It would on ly  take e i g h t  hours under p a r a l l e l  watch w i t h  a person whose 
l i cense  i s  ac t i ve ,  whether t h a t ' s  another l icensee l i m i t e d  t o  f u e l  handl ing 
only,  o r  i t ' s  a senior reactor  operator. 
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Q .  290. 
implemented? 

A. 
rule is implemented must meet the seven shift/quarter requirement. 

Q. 291. 
neer, allow the individual to perform duties in another position on shift for 
which he is also qualified? 

A. If shift engineer is a Tech Spec position required to hold a SRO license, 
then performing in the seven-8 hour shifts, per 55.53(e) would permit the 
licensee to perform duties as either an SRO or RO. 

Q. 292. 
if they must maintain a license for technical specifications or FSAR? 

When will the quarter for shift standing start when the new rule is 

For accountability purposes the first complete calendar quarter after the 

Does completion of 7 days on shift in one position such as shift engi- 

Do technical advisors or licensed instructors require an active license, 

A. 
does not have to be "active" per the Regulation unless the individual i s  re- 
quired to assume a position onshift that the Technical Specifications identify 
as a licensed shift manning requirement. 

They may need a license per the Technical Specifications, FSAR etc., but it 

Q. 293. 
meet the seven shifts per quarter requirement? 

If an operator gets his license during a calendar quarter, how is he to 

A. 
sidered to have met the proficiency requirements by virtue of having passed the 
exam. 
calendar quarter after he receives the license. 

For the initial calendar quarter for which a license is i'ssued, he is con- 

Thus, the "actively performing" requirement will commence in the first 
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Requal i f  i cat! on and Renewal (Statement o f  Cons i d e r a t i  ons) 

Q. 294. 
d ida te  w i l l  ge t  a t e s t .  
t he  next t ime he i s  renewed, i t  may be as much as 11 years apart .  
cor rec t?  

The regu la t i on  says t h a t  sometime dur ing  t h a t  s ix-year  per iod,  a can- 
That may be the  f i r s t  year through the  s i x t h  year, b u t  

Is t h a t  

A. NO. I n  the  Statement o f  Considerations, I I (H)(4),  the  l a s t  sentence says, 
"The NRC w i  11 admi n i  s t e r  these requal if i c a t i  on w r i t t e n  exami nat ions and operat ing 
t e s t s . o n  a random basis,  so t h a t  no operator o r  senior  operator w i l l  go longer 
than s i x  years w i thout  being examined by the  NRC once a s ix-year  l i cense i s  
issued." That 's  a d i r e c t i o n  from the Commission t o  the  s ta f f .  Tha t ' s  the  same 
way we handle the  c l a r i f i c a t i o n  o f  the INPO s tatus,  i n  the  Statement of 
e ra t ions  t h a t  goes w i t h  the  Rule, descr ib ing  i n t e n t .  Some operators w i  
more than one NRC-administered exam dur ing  the  t e r m  o f  t h e i r  l i cense i n  
t o  comply w i t h  the  Commission's d i r e c t i o n  t o  the s t a f f .  

Consi d- 

Renewal o f  Licenses (Subpart H, Sect ion 55.57) 

Q. 295. 

A. It w i l l  s t a r t  w i t h  the  f i r s t  l i cense issuance a f te r .May 26th. We do no t  
in tend t o  amend the  present l icenses. 
year l icense.  On May 26th, t h a t  i n d i v i d u a l  would receive a s ix-year  l icense.  

Q. 296. 
requal exams are no t  taken. Where do they stand? 

A t  what p o i n t  w i l l  the s ix-year  cyc le  s t a r t  f o r  present l i c e n s  

So on May 25th, someone w i l l  ge t  a two- 

I have 107 l icenses e x p i r i n g  over the  next  t w o  years f o r  which NRC 

1 rece 
order 

ho l  de 

ve 

S? 

A. 
were g iven t h e i r  o r i g i n a l  l i cense,  so no NRC exam i s  required. 

Q. 297. 
ducted by NRC, the  r e s u l t s  were discussed w i t h  the  u t i l i t y ,  t o  a s i t u a t i o n  
present ly  where the r e s u l t s  a re  no t  discussed u n t i l  the  l i cense c e r t i f i c a t e  i s  
signed o f f  and the  r e s u l t s  have been reviewed a t  the  Region. I n  combining 
r e q u a l i f i c a t i o n  exams administered by NRC w i t h  i n i t i a l  l i cense exams admin- 
i s t e r e d  by NRC, w i l l  the  examiners, upon an i n d i c a t i o n  t h a t  a candidate fo r  
renewal was a p o t e n t i a l  f a i l u r e  as a r e s u l t  o f  the  operat ing p o r t i o n  o f  the  
exam, discuss t h a t  in fo rmat ion  w i t h  the  u t i l i t y ,  o r  w i l l  you a l l ow  t h a t  person 
t o  go back on s h i f t  pending the  complete review? 
a f f e c t  the  turn-around t i m e  when we're s i g n i f i c a n t l y  increas ing the  number of 
exams t o  be evaluated? 

The renewal o f  the  two-year l i cense i s  governed by the  r u l e s  under which they 

We've gone from a s i t u a t i o n  where a t  the  end o f  the  examination con- 

And how do you expect t h i s  t o  

A. 
w i l l  have the  resources t o  do i t  w i t h i n  the  e x i s t i n g  t i m e  frame. From the  
p o i n t  o f  view o f  a l i c e n s i n g  decis ion,  no dec is ion  has been made u n t i l  the  
paper i s  signed. I n  o ther  words, i t  i s  on l y  a recommendation u n t i l  the  p o i n t  
t h a t  e i t h e r  the  l i cense o r  the  f a i l u r e  has been approved by the  branch c h i e f ,  
by the  1 i censi ng author; ty. 

We're p r o h i b i t e d  from d iscuss ing predecis ional  in format ion.  That 's  why we do 
no t  g ive  pre l im inary  r e s u l t s  e i t h e r  on s i t e  o r  from the  reg ional  o f f i c e .  

We c a n ' t  p r e d i c t  how i t  w i l l  a f f e c t  the  turn-around t ime. Hopefu l ly  we 
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Obviously, i f  the examiner be l ieves t h a t  i t ' s  a sa fe ty  issue i f  an i n d i v i d u a l  
re turns t o  s h i f t ,  i t ' s  incumbent upon him t o  n o t i f y  the l icensee. We would no t  
leave the s i t e  w i t h  a sa fe ty  issue pending. However, when we leave the s i t e ,  
we d o n ' t  always know whether an i n d i v i d u a l  has passed o r  f a i l e d  a l l  po r t i ons  of 
the examination ( w r i t t e n ,  o r a l ,  and simulator) .  

Q. 298. What i s  w r i t t e n  evidence o f  t he  a p p l i c a n t ' s  experience and how i s  t h i s  
suppl i ed? 

A. 
vant po r t i ons  o f  Form 398. 

Wr i t t en  evidence w i l l  be the same as i t  i s  now; as i t  i s  reported on r e l e -  

Q. 299. 
r e s p o n s i b i l i t i e s  competently and safe ly ,  and how i s  t h i s  in format ion provided? 

A. The u t i l i t y  c e r t i f i e s  t h a t  the i n d i v i d u a l  has performed i n  accordance w i t h  
the terms and condi t ions o f  h i s  l icense,  and t h a t  he has performed sa t i s fac -  
t o r i l y .  
whatever mechanisms you want t o  use; whether i t  be performance evaluat ions,  o r  
other informat ion t h a t  you have i n  your company f i l e s  r e l a t e d  t o  t h a t  i n d i v i d u a l .  

What i s  t he  evidence t h a t  t he  app l i can t  has discharged the  l i cense  

It i s  f o r  you t o  determine how t h a t  performance has been, through 

Q. 300. 
t h a t  an NRC l e t t e r  o r  a l e t t e r  o f  reprimand might be p a r t  o f  what you 'd eval- 
uate. 
the s i t e  i t s e l f ?  

I n  reviewing past  performance under Sect ion 55.57, you sa id  e a r l i e r  

Does t h i s  mean a l e t t e r  o f  reprimand s p e c i f i c a l l y  from NRC, o r  one from 

A. 
company, and any o f f i c i a l  enforcement act ions taken against  the i n d i v i d u a l  t h a t  
are i n  h i s  o f f i c i a l  docket f i l e .  It does n o t  inc lude in format ion t h a t  has no t  
been formal ly t ransmi t ted  t o  the i n d i v i d u a l  under h i s  l icense,  as i t  must be a 
completed act ion.  The f a c t  t h a t  an i n d i v i d u a l  i s  under i n v e s t i g a t i o n  by the 
NRC may no t  r e s u l t  i n  something going i n t o  h is  f i l e .  
f i l e  when we complete an enforcement a c t i o n  and he receives a l e t t e r .  
formal n o t i f i c a t i o n ,  and there i s  guidance as t o  what i s  permi t ted i n  the  doc- 
ke t  f i l e  and what i s  not. 
already been presented t o  t h a t  candidate, whether i t  be an examination grading 
r e p o r t  r e s u l t ,  o r  an enforcement act ion.  

An NRC review would be based upon two things: the c e r t i f i c a t i o n  from the 

It only  goes i n t o  h i s  

Essen t ia l l y ,  anything i n  the  NRC docket f i l e  has 

I t ' s  a 

Q. 301. I f  someone never operates the con t ro l s ,  and he gets a l icense,  t h a t  
l icense i s  renewable. 
the f a c i l i t y  on a renewal? 

Why do we then r e p o r t  the number o f  hours one operates 

A. Although we w i l l  renew a l i cense  o f  an i n d i v i d u a l  who has no t  stood watch, 
t h a t  in format ion may be h e l p f u l  i n  making judgments on renewal app l i ca t i ons  i n  
which the i n d i v i d u a l s  d i d  no t  f u l l y  meet a l l  55.57(b) requirements t o  the l e t -  
t e r .  For example, an i n d i v i d u a l  may have been unable t o  at tend every requal 
c lass because he was p a r t i c i p a t i n g  i n  a management course. 
operat ional  hours f o r  t h i s  person may in f l uence  our dec is ion regarding h i s  
renewal. 

The number o f  

Q. 302. When i t ' s  t ime t o  renew the l i cense  o f  our s h i f t  engineers, can t h e i r  
l icense be renewed i n  an i n a c t i v e  s tatus,  w i thou t  another examination, i f  they 
have maintained a l l  o f  t h e i r  requal requirements? 
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A. For anyone who holds a l icense,  he must be kept cu r ren t  i n  the  r e q u a l i f i -  
ca t i on  program; he must be medica l ly  f i t ,  and he must have bee; examined a t  some 
t ime by NRC dur ing  the  course o f  t h a t  s ix-year l icense.  The r e q u a l i f i c a t i o n  . 
examination requirements are app l i cab le  independent o f  ac t i ve / i nac t i ve  status.  

Q. 303. 
55.53(f) a t  the t i m e  o f  l i cense exp i ra t ion ,  what are the  requirements f o r  
renewal ? 

I f  a l icensee i s  no t  mainta in ing an a c t i v e  l i cense i n  accordance w i t h  

A. 
requirements f o r  renewal i n  55.57(b). 
t o  ge t  h i s  l i cense renewed. 
q u a l i f i c a t i o n  program, bu t  he does not  have t o  be a c t i v e  t o  have h i s  l i cense 
renewed. 

1.f he i s  no t  mainta in ing an a c t i v e  l icense,  he s t i l l  must meet a l l  of the  
However, he does no t  have t o  be a c t i v e  

He must be, most impor tant ly ,  cu r ren t  i n  the  re-  

Q. 304. 
l e a s t  once dur ing  the  s ix-year l i f e  o f  the  l icense. 
examination: w r i t t e n ,  operat ing,  both, e i t h e r ?  

I n  order t o  ob ta in  l i cense renewal you must be examined by the  NRC a t  
What i s  the  ex ten t  o f  t h i s  

A. With respect t o  format, the  r e q u a l i f i c a t i o n  exam w i l l  p a r a l l e l  t he  i n i t i a l  
exam, i . e . ,  it w i l l  inc lude both a w r i t t e n  and operat ing t e s t .  The content of 
r e q u a l i f i c a t i o n  exams w i l l  be based on the  f a c i l i t y ' s  l ea rn ing  ob jec t ives  pro- 
v ided t h a t  these ob jec t ives  are sa t i s fac to ry .  . ,- 

Q. 305. Sect ion 55.57 s ta tes  t h a t  l i cense renewal i s  going t o  be based on having 
passed the  comprehensive requal exam and operat ing t e s t  administered by the  
Commission dur ing  the  term o f  a s ix-year l icense. 
i n te rp re ted  t h a t  t o  mean t h a t  an exam w i l l  be g iven a t  l e a s t  once every s i x  
years? 

I be l ieve  t h a t  you have 

A. Yes, t h a t ' s  what the  Commission has stated. The Commission has d i rec ted  
the  s t a f f  t o  examine operators a t  l e a s t  once each s i x  years, and t h a t ' s  why we 
know t h a t  some people may have an exam more than once i n  s i x  years. 

Q. 306. 

A. 
s i x  years. I n  f a c t ,  it w i l l  be greater  than 16 percent because o f  the random- 
ness invo lved i n  ensur ing t h a t  candidates don ' t  have p r i o r  knowledge o f  when we 
are coming i n  t o  examine them. 

What percentage of people w i l l  you examine a t  a t ime? 

A t  l e a s t  16 percent per  year, because we've go t  t o  examine 100 percent i n  

Q. 307. How f a r  i n  advance w i l l  an i n d i v i d u a l  l icensee be n o t i f i e d  by the 
Commission o f  h i s  scheduled examination date? 

A. Ten days, minimum; 6 weeks, maximum. 

Q. 308. 

A. No. The r u l e  i s  very spec i f i c :  You need an examination by the  NRC on ly  
f o r  the  renewal o f  a s ix-year l icense.  

J 

Do you need t o  take examination t o  renew a two-year l i cense? 

Q. 309. I have some renewal submi t ta ls  t h a t  w i l l  have t o  be submitted before 
the  May 26th date, b u t  t he  renewal i s  no t  u n t i l  a f t e r .  
the  e x i s t i n g  r u l e s  f o r  them t o  come back as a s ix-year  l icense? 

Do I submit them under 
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A. The Form 398 t h a t  you use u n t i l  May 26, 1987 i s  the  same one t h a t ' s  i n  
e f f e c t  today. 
l i cense a f t e r  the  26th, i t  w i l l  be a s ix-year  l icense.  
m i t t ed  a f t e r  May 26th should be on the  new Form 398 w i t h  the new Form 396. 

Q. 310. 
the  exp i ra t i on  o f  the t w o  years o r  w i l l  they be au tomat ica l l y  extended t o  the  
s ix -year  x y c l  e? 

A. 

Q. 311. 
program, what i s  the  j u s t i f i c a t i o n  f o r  the  random se lec t ion ,  which would i n -  
clude the  p o s s i b i l i t y  o f  having more than one exam i n  a s ix-year  per iod,  versus 
the  p o s s i b i l i t y  o f  ,doing an o rde r l y  schedule t o  inc lude on ly  one exam i n  t h a t  
same s i  x-year p e r i  od? 

Even,.though you submit t h a t  vers ion o f  the  form,  i f  we issue a 
Any app l ica t ions  sub- 

W i l l  t he  people p resent ly  ho ld ing  two-year l icenses have t o  reapply a t  

They need t o  reapply p r i o r  t o  the  exp i ra t i on  date o f  t h e i r  cur ren t  l icense.  

Considering t h a t  every u t i l i t y  has o r  w i l l  have an accredi ted r e t r a i n i n g  

A. It i s  NRC's mandate t o  ensure t h a t  a l l  l icensed operators mainta in  a 
sa t is fac to ry  l e v e l  of p ro f i c iency  a t  a l l  times. 
intended t o  serve as a "spot-check" t o  v e r i f y  t h a t  t h a t  l e v e l  o f  p ro f i c i ency  i s  
i n  f a c t  being maintained. Further,  we want t o  ensure t h a t  operators can demon- 
s t r a t e  t h i s  l e v e l  o f  competence w i thout  spec ia l  p repara t ion  outs ide o f  the  
normal requi red t r a i n i n g  program. The Commissioners be l ieve  t h a t  t h i s  i s  best  
accomplished by randomly se lec t i ng  the  operators t o  s i t  f o r  the requi red exam. 

To the ex ten t  possible,  we w i l l  coordinate the exam schedule w i t h  your regu la r  
cycles.  
the  program, or we have other  i nd i ca t i ons  o f  problems, we w i l l  conduct exami- 
nat ions a t  t i m e s  other  than dur ing your r e q u a l i f i c a t i o n  cycle.  

As such, the  requ i red  exam i s  

But i f  we have reason t o  be l i eve  t h a t  there  i s  something wrong w i t h  

Q. 312. How can the  Commission administer a comprehensive w r i t t e n  exam once 
dur ing  the s ix-year  cyc le  i f  the u t i l i t y  i s  admin is ter ing t h e i r  w r i t t e n  exam 
spread ou t  over a segmented per iod? 

A. 
of operator p ro f i c iency  a t  a l l  times. 
b i  1 i t y  t o  ensure t h a t  t h e i  r requ i  red  program, a1 though segmented, maintains t h i  s 
l e v e l  o f  p ro f i c i ency  throughout the  t r a i n i n g  cycle.  

Q. 313. Who w i l l  schedule and t r a c k  each l icensed operator t o  ensure he has had 
an NRC exam p r i o r  t o  renewal? 

A. That 's  NRC's r e s p o n s i b i l i t y .  It w i l l  be t racked i n  the  Regions by the  
docket f i l e s  on each i n d i v i d u a l  which w i l l  con ta in  the  l a s t  NRC-administered 
requal exam. 

As s ta ted  above, the Commission's mandate i s  t o  ensure a s a t i s f a c t o r y  l e v e l  
It i s  the  f a c i l i t y  l i censes ' s  responsi- 

f 

?. 

Q. 314. How soon can someone be re-examined a f t e r  f a i l i n g  an NRC exam? 

A. I f  the  i n d i v i d u a l  
f a i l s  and i s  g e t t i n g  c lose t o  the  p o i n t  f o r  renewal, we would evaluate on a 
case-by-case bas is  whether cu r  resources permi t  us t o  go back and g ive  another 
examination before the  next  r e g u l a r l y  scheduled exam. 

We have resourc"es f o r  t w o  v i s i t s  t o  a f a c i l i t y  per  year. 
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I f  he 's  w i th in ,  say, s i x  months o f  renewal, and t h a t ' s  when he 's  targeted t o  
come up f o r  an exam, t h a t ' s  a p r e t t y  good i n d i c a t o r  t h a t  he's going t o  be tak- 
i n g  an exam a t  t h a t  next cyc le  before h i s  l i cense renewal. 

Q. 315. 
an accelerated requal program normally administered by the  u t i l i t y .  
going t o  remain the  same, and, once he completes the accelerated requal and the 
examination by the  u t i l i t y ,  would t h a t  be acceptable as f a r  as meeting the 
requirement o f  passing the  NRC-administered exam? 

I n  the past,  i f  an operator f a i l e d  the  requal exam, he would go i n t o  
Is t h a t  

A. No. There are two d i f f e r e n t  questions there. The f i r s t  deals w i t h  the 
a c c e p t a b i l i t y  o f  the  f a c i l i t y ' s  accelerated r e t r a i n i n g  program t o  r e t u r n  t h a t  
i nd i v idua l  t o  l icensed dut ies,  and t h i s  depends upon the  s ta tus  o f  your requa l i -  
f i c a t i o n  program. 
you have the  c a p a b i l i t i e s  under your program of deal ing w i t h  the f a i l u r e  of a 
requal i f i c a t i o n  examination. 

I f  your r e q u a l i f i c a t i o n  program i s  deemed sa t i s fac to ry ,  then 

The second concerns s a t i s f y i n g  the requi  rement f o r  a s i  x-year reexami nat ion.  
The Commission has d i  rec ted  the  s t a f f  t o  admi n i  s t e r  a requal i f i ca t ion  exami na- 
t i o n  t o  each l icensee dur ing the s ix-year  t e r m  o f  the  l icense.  
you have a program t h a t  has been deemed sa t i s fac to ry ,  you can r e t r a i n  him and 
r e t u r n  him t o  s h i f t  dut ies;  however, he must successfu l ly  pass an NRC- 
administered r e q u a l i f i c a t i o n  examination before renewal o f  h i s  l icense.  

I f  he f a i l s  and 

Q. 316. Is the  appeal process f o r  the  requal examination the same as the  i n i -  
t i a l  exam? I f  so, there  are two problems. 
respect i f  he f a i l s  t h a t  exam and he fee l s  he should no t  have. The other pro- 
blem i s  t h a t  our program i s  being judged against  the  r e s u l t s  o f  t h a t  requal 
exam. 
have a method o f  recourse i n  having t h a t  evaluated. 

One i s  the  i n d i v i d u a l ' s  own s e l f -  

I f  t h e r e ' s  something t h a t  we f e e l  was amiss dur ing  the  exam, we should 

A. The answer i s  t h a t  t he  appeal process does apply as it r e l a t e s  t o  the  
admin is t ra t i ve  process. You are provided the  oppor tun i ty  t o  comment on the 
w r i t t e n  examination through the  normal process f o r  any w r i t t e n  examination. 

However, t h e  i n d i v i d u a l  does no t  have the r i g h t  t o  request a hear ing because 
h i s  l i cense has no t  been taken away. He s t i l l  has a l icense.  He can request 
an admin is t ra t i ve  review by the  D i v i s i o n  D i rec to r  i n  the  Region and a r e v i e w  a t  
NRC Headquarters i f  there  i s  a p o t e n t i a l  f o r  the  exam r e s u l t s  t o  preclude 
h i s  1 i cense renewal. 

I f  we were t o  deny the renewal o f  h i s  l i cense and he was contest ing the f a i l u r e  
o f  t h a t  exam admin is t ra t i ve ly ,  he would have the r i g h t  t o  a hear ing because we 
had not  granted the  l i cense renewal. So i n  t h a t  context ,  he would be e l i g i b l e  
t o  request a hear ing on the  denia l  o f  h i s  app l i ca t i on  f o r  a l i cense renewal. 

Q. 317. 
55.57( b) (2) (i v) , 1 i cense renewal requi  rements? 

A. The Commission decided t o  add Sect ion 55.57(b)(Z)(iv) between the  t i m e  o f  
the  proposed and f ina l  r u l e s  t o  a l low i t  t o  examine l icensees dur ing  a 6-year 
l i cense per iod.  
r u l e  and i s  cons is ten t  w i t h  the  Commission's Po l i cy  Statement on T ra in ing  and 

Why weren' t  the u t i l i t i e s  al lowed t o  make p u b l i c  comments on 10 CFR 

This dec is ion was an outgrowth of comments on the  proposed 
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Qualifications, and with Section 306 of the Nuclear Waste Policy Act. 
the reason for that decision is that we indicated in the policy statement on 
training and qualifications that we would use the requalification examination 
as a mechanism for judging the validity of the industry-accredited training 
program process. The Commission is continuing to do that. 

We have moved out of the training review and are instead judging the abilfty cf 
the individual to perform after training. 
examining process. That's the reason for it. 
their pol icy both through the pol icy statement , which was pub1 i cly noticed and 
available, and through a continuation of staff practice. 

Part Of 

We make that judgment through an 
The Commission has indicated 

The Commission tied it to renewal to ensure that there was a clear understand- 
ing on the part of all operators that this was required, and to eliminate the 
question of "Why me," because in the past, when the staff selected opera- 
tors for examination, there was always a question of, "How did I get chosen, 
why not someone else?" In this case, it's clear that it applies to all l i -  
censed operators who hold a six-year license. 

Q. 318. Will future NRC requalification exams given in conjunction with re- 
placement tests be modified replacement tests as in the past? 

A. 
the facility licensee's requalification program. 
program and requalification training program objectives overlap, duplication of 
questions is acceptable. 

NRC requalification examinations are developed to evaluate the adequacy of 
Where replacement training 

Q. 319. Since it is six years before any renewals will require the completion 
of an NRC exam, when will the process of "10-day notice exams" get started? 

A. 
weeks in advance of the examination date, but in no case will less than 10 days 
notice be given. 

As of the effective date of the rule. We can notify selectees up to six 

Q. 320. Does the six-year license apply to nonpower reactors? Do their licensed 
operators require an NRC exam prior to renewing a license? 

A. Operators of nonpower reactors will receive six-year licenses upon 
satisfactory license renewal after their current licenses expire. 
renewal will be in accordance with 55.57. 

License 

Q. 321. When will the requirement for an applicant to be examined by the NRC 
prior to renewal be implemented? 

A. That requirement will become effective for all six-year licenses granted 
after May 26, 1987. 

Q. 322. What will the basis be for "continued need" under 55.57(b)(3)? 

A. 
need for an operator. 

It is the facility licensee's decision as to whether there is a continued 
We will not question the judgment of facility management. 

Q. 323. 
Form 398? 

Can the requirements of 55.57(a)(4),(5), and (6) be certified on the 
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A .  
the requalification program, and 55.57(a)(5), assurance that the applicant 
has discharged license responsibilities competently and safely, can both be 
certified in Form 398. 
a Form 396 is needed. 

Part 55.57(a)(4), assurance that the applicant has satisfactorily completed 

For 55.57(a)(6), certification of medical condition, 

Requalification (Subpart H,  Section 55.59) 

Q. 324. 

A. 
on a systems approach to training, and that's sufficient. 

What i s requi red for Commission approval of a requal if icati on program? 

You simply certify to us that you have an accredited program that is based 

Q. 325. 

does this refer to? 

In Generic Letter 87-07, page 24, it states that "The specific cycle 
" -will be approved by the NRC as part of each facility's training program." What 

A .  
process. 

It covers programs which are not approved through the accreditation 

Q. 326. 
you certify that you're doing an SAT process, that's one method. 
listed implementation of INPO Guideline 86-025 as another approach. 
expl ai n this? 

On the training program approval, if you have an accredited program and 
You also 

Can you 

A. The accreditation process has a hierarchy of requirements, the top level of 
which are called objectives. 
to be accredited, and those are contained in INPO 85-002. 
reviewed and endorsed the INPO accreditation objectives and criteria as meeting 
the SAT or systems approach to training. I believe there are 12 objectives. 

Each objective has a number of criteria; meet the criteria and you meet the 
objective, but the opposite is not always the case. That is, you may not meet 
one criterion, but you still may meet the intent of the objective through some 
other mechanism. You go through the criteria and objectives for your self- 
evaluation. 

You must meet the intent of the objective in order 
The Commission has 

Subordinate to those are the guidelines for licensed operator training, for 
maintenance training, and for other areas. One guideline is for continuing 
training for licensed operators (INPO 86-025); it gives information about the 
content appropriate for a continuing training program. It also describes how 
you evaluate and feed information from plant operations and performance eval- 
uations back into the process. 

You clearly do not have to cross all the t's and dot all the i's of everything 
that's in that guideline. 
method of implementing a performance-based, SAT-based continuing training pro- 
gram that the staff would find acceptable. 

That guideline, however, constitutes an acceptable 

The next level below guidelines are good practices. 
INPO has seen facilities do that worked particularly well for a facility, and 
they have provided guidance on those. 

Those are things which 
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We have concluded t h a t  i f  you are accredi ted you understand what the object ives 
are, and how c r i t e r i a  are used, and what the process i s  f o r  developing a systems 
approach t o  t r a i n i n g .  
t r a i n i n g  guidel ines provide an adequate basis f o r  you t o  review your own programs 
and c e r t i f y  t o  us t h a t  your program i s  based upon a systems approach t o  t r a i n i n g .  

We bel ieve t h a t  there are two f i n a l  p a r t s  t o  t h a t .  You need t o  look a t  the tasks 
t h a t  are re levan t  t o  the job,  decide which ones are appropr iate f o r  t r a i n i n g  on 
a cont inu ing basis,  based upon such c r i t e r i a  as importance o f  the task  t o  the 
safety . funct ion.  and frequency o f  performance. 
would f a l l  i n t o  t h a t  category. S h i f t  r e l i e f  and turnover would be outside of 
t h a t  category, such t h a t  your cont inu ing t r a i n i n g  program would not  address 
s h i f t  r e l i e f  and turnover. 

We t h i n k  t h a t  understanding, along w i t h  recent I N P O  

C lea r l y ,  emergency procedures 

I f  you' ve operated cont inuously between outages, you would no t  necessari l y  
have performed p l a n t  s tar tups and shutdowns. 
f o l d  the s ta r tup  and shutdown i n t o  the cont inu ing t r a i n i n g  program, and do 
t h a t  on a simulator.  

I n  t h a t  case, you may want t o  

I t ' s  t h a t  type o f  f l e x i b i l i t y ,  and reviewing and determining the content of 
the program which we f e e l  i s  the most important a t t r i b u t e  o f  the change t o  the 
regulat ion.  It gives you the f l e x i b i l i t y  t o  t a i l o r  your program t o  the needs 
o f  the j ob  incumbents, and t o  b r i n g  them up t o  a comparable l e v e l  w i t h  the 
i n i t i a l  t r a i n i n g  programs through the  I N P O  accredi ta t ion.  That 's  the process 
we t h i n k  should be fol lowed. 
i n  INPO 85-026 w i t h  respect t o  s imulator t r a i n i n g ,  o r  INPO 85-025 w i t h  respect 
t o  cont inu ing t r a i n i n g .  Those are guidel ines,  and you r e a l l y  need t o  address 
the issues as t o  how much o f  t h a t  should be fo l lowed o r  done w i t h  INPO, no t  
w i t h  the s t a f f .  We are no t  i n  the  p o s i t i o n  o f  reviewing and determining what 
cons t i t u tes  INPO requirements. We want t o  move ou t  o f  t ha t .  We w i l l  p rov ide 
our comments t o  INPO should we see problem areas f o r  INPO t o  address gener i ca l l y  
w i t h  the indust ry .  We do no t  want t o  ge t  i n t o  the  mode o f  p rov id ing  guidance 
t o  i n d i v i d u a l  u t i l i t i e s  on how much o f  an INPO document needs t o  be fol lowed 
before the s t a f f  would accept a c e r t i f i c a t i o n .  
out. 

It doesn ' t  mean t h a t  everything has t o  be done 

That 's  f o r  you and INPO t o  work 

Q. 327. 
f i c i a l l y  i n  the r e q u a l i f i c a t i o n  program. 
i n a c t i v e  status? 

While someone i s  i n  an SRO upgrade f o r  (say) t e n  months, he i s  no t  o f -  
How i s  t h a t  going t o  a f f e c t  t h a t  

A. If your upgrade program meets the  object ives o f  your requal program, you 
can take c r e d i t  f o r  t ha t .  However, i f  the re  i s  a d i f f e r e n t i a l  t he re  might be 
some areas t h a t  are not  covered a t  a l l ,  b u t  are covered i n  a r e q u a l i f i c a t i o n  
program. I f  t h a t  i n d i v i d u a l  i s  no longer cu r ren t  i n  r e q u a l i f i c a t i o n ,  t o  resume 
a c t i v e  s tatus,  he would have t o  receive the remedial t r a i n i n g  necessary t o  make 
him cu r ren t  w i t h  the r e q u a l i f i c a t i o n  program. Simply being i n  the  upgrade 
program does not, necessar i ly ,  compensate f o r  t he  r e q u a l i f i c a t i o n  program. 

We hope t h a t  t h a t ' s  no t  an issue t h a t  we face very of ten,  because we expect 
t h a t  most candidates who go i n t o  an upgrade program would receive a l i cense  as 
a senior operator and remain cognizant o f  changes, LERs, and s i g n i f i c a n t  events. 
And upon the date they receive a l icense,  they can manipulate the con t ro l s  and 
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direct the activities of others. 
the end of his training and the time he gets a license when you may want to use 
him as a reactor operator. 
reactor operator before resuming duties. 
have to certify that he had completed the necessary requirements o f  the reactor 
requalification program, if there are any aspects that were not covered in the 
SRO operating training. 

So, it's only when there's a period between 

He may have to stand some parallel watch with the 
And that's the point when you would 

Q. 328. 
additional training in lieu of a licensee's participation in the requalification 
program, is it acceptable for a utility to remove certain license holders from 
the requalification program, yet have them retain their licenses if this addi- 
tional training was provided to them? 

A. No. 
a condition of a license. In general, a licensee who is permanently removed 
from the requalification program no longer satisfies this condition of their 
license, and thus has been determined to no longer need a license by the 
faci 1 i ty 1 icensee under Section 55.55 , Expi ration. 
circumstances (e. g. , special temporary assignment, extended i 1 lness, removal 
from shift to enter a degree program, etc.) would the provisions of Section 
55.59(b) be invoked. 

Since Section 55.59(b) indicates that the Commission would accept 

Section 55.53(h) requires completion of a requalification program as 

Only under extenuating 

This will be handled on a case-by-case basis. 

Q -  329. 
tation. We just have to follow the new rule, correct? 

There is no requirement to modify the Requalification Program documen- 

A. That is correct. You must follow the new Rule, or your existing program, 
whichever is more restrictive. 
your existing program in conformance, and simply submit that. 
an amendment to the license, you request the amendment, and you would have an 
administrative change approved to put your program in conformance with the Rule. 

But you may perform a 50.59 review to bring 
Or, if you need 

Q. 330. 
FSAR. 
because their requalification program has not been approved by INPO, or it has 
been approved and does not meet the INPO 86-25 requirements for SAT, how will 
we implement 10 CFR 55? 

A.  
in the FSAR, until you either modify it, bring it up to the INPO guidelines in 
86-25, or take some other action to modify it. 
may be able to discuss with INPO other alternatives. 
of record, as modified by the Rule. 

Most facilities have an NRC-approved requalification program in the 
For utilities that cannot certify their requalification programs, either 

You will continue to follow your approved program of record, as is documented 

That's one way o f  doing it. You 
But you follow the program 

Q. 331. 
followed by successive requalification programs and a continuing training pro- 
gram administered throughout the term of the individual's license? 
Commission mean to imply something by use of the word "requalification" versus 
"conti nui ng trai ni ng?" If so, what is the distinction? 

A. There is little difference between the two. We expect you on some basis 
to step back and take a look at the performance of your licensed operators and 

What is the difference between a requalification program 24 months long 

Does the 
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modify your program appropr ia te ly  t o  r e f l e c t  those areas t h a t  need cont inu ing 
t r a i n i n g .  From t h a t  aspect, we chose 24 months, cons is tent  w i t h  the previous 
program, t o  be a p o i n t  a t  which you would take t h a t  formal l ook  a t  your program. 

There i s  no d i s t i n c t i o n  except t h a t  the law used the  term " r e q u a l i f i c a t i o n , "  
and t h a t ' s  why we continued w i t h  t h a t  term. 

Q. 332. 
not  t o  exceed 24 months. 

A. 
previous pe r iod  was 24 months, we re ta ined  it. 

The r e q u a l i f i c a t i o n  program must be conducted f o r  a continuous pe r iod  
What i s  t he  purpose of t he  24-month l i m i t ?  

Because i t ' s  cons is tent  w i t h  de f i n ing  a f i xed - leng th  program. Since the 

Q. 333. 
and t ry t o  meet c e r t a i n  requirements w i t h i n  a 24-month per iod? 

Is there an i n t e n t  t o  l ook  a t  a 24-month pe r iod  as an i s o l a t e d  sect ion 

A .  
s i ve  evaluat ion of the program and decide how you need t o  modify i t  f o r  t he  
next cycle. 
acceptable. 
The cyc le  cannot be longer than 24 months, however. 

The i n t e n t  i s  t h a t  a t  the end o f  t h a t  pe r iod  we want you t o  do a comprehen- 

I f  you want t o  do i t  i n  12-month o r  18-month cycles, t h a t ' s  a lso 
I f  you want t o  t i e  i t  t o  r e f u e l i n g  schedules t h a t ' s  a lso acceptable. 

Q. 334. 
the r e q u a l i f i c a t i o n  program? 

What i s  considered a "continuous period' '  w i th  respect t o  the conduct of 

A. It's 24 months, then you s t a r t  over again f o r  another 24 months, and then 
another 24 months, so t h a t  you 'd have three 2-year requal cycles i n  the s ix-year 
1 icense period. 

Q. 335. 
considered a continuous program? 

W i l l  the program t h a t  breaks f o r ,  say, a two-month r e f u e l i n g  outage be 

A. By "continuous" we mean t h a t  i t ' s  the same program f o r  operators on s h i f t  
as we l l  as o f f  s h i f t ,  and i t ' s  the program as you've described it. There may 
be cases where you want t o  stop i t  f o r  a pe r iod  o f  time, where you are using 
segmented t r a i n i n g  and you want t o  teach one segment, and i n  the next segment 
you, i n  f a c t ,  may have some p a r t i c u l a r  t r a i n i n g  i n  the outage t h a t  you want t o  
cover p r i o r  t o  the outage. 

That 's the f l e x i b i l i t y  you have under the  systems approach i n  d e f i n i n g  your 
needs are and sequencing accordingly. 

We want one program f o r  a l l  l icensed operators. We d o n ' t  want one schedule o r  
program f o r  people on s h i f t  and a d i f f e r e n t  schedule o r  program f o r  people who 
are not normal watch.standers on s h i f t .  

Q. 336. 
b ienn ia l  basis? 

Does NRC want t o  see a comprehensive evaluat ion o f  the program on a 

A. Yes, a t  l e a s t  on a b ienn ia l  basis. That 's t he  i n t e n t  o f  the b ienn ia l  
q u a l i f i c a t i o n  examination being comprehensive. Pa r t  55 requires t h a t  the 
evaluat ion be used i n  determinat ion o f  subsequent cont inu ing t r a i n i n g  
requi  rements. 
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Q. 337. On Page 24 of the  supplementary in format ion provided t o  Generic L e t t e r  
87-07 i s  the fo l low ing  statement: 
q u a l i f i c a t i o n  w r i t t e n  examination has been changed t o  a maximum o f  every two  
years." Where i s  t h i s  statement t o  be found i n  the  t e x t  o f  10 CFR 55? 

A. 
can be der ived f r o m  10 CFR 55.59(a)(l) under "Requa l i f i ca t i on  Requirements" 
where i t  says "Each l icensee s h a l l  successfu l ly  complete the  r e q u a l i f i c a t i o n  
program developed by the f a c i l i t y  l icensee t h a t  has been approved by the  
Commission and t h a t  the  program s h a l l  be conducted f o r  a continuous per iod  no t  
t o  exceed 24 months i n  durat ion."  
r e q u a l i f i c a t i o n  examination and an annual operat ing t e s t . "  
the  w r i t t e n  examination only  has t o  be administered on a two-year basis,  where 
the  operat ing t e s t  i s  requ i red  on an annual basis. 

"The frequency o f  the  comprehensive re- 

The statement "maximum o f  two years" wi th  regard t o  examination frequency 

The next  paragraph says "pass a comprehensive 
So, by inference, 

Q. 338. 
less  o f ten  than every t w o  years? 

Does t h i s  statement mean t h a t  w r i t t e n  r e q u a l i f i c a t i o n  exams can occur 

A.  No. It must be conducted concurrent w i t h  the  two-year program. 

Q. 339. 
f i r s t  week o f  June 1987, what w i l l  be the  impact o f  t h i s  r u l e  on the  examina- 
t i o n ?  W i l l  t he  examination content be covered by the  o l d  r u l e ,  o r  w i l l  the  
content be upgraded to. the  requirements o f  the  new r u l e ?  
w i l l  be cover ing the  content by the  o l d  r u l e ,  when can we expect examinations 
u t i l i z i n g  the  content covered i n  the  new r u l e ?  

I f  a u t i l i t y  c u r r e n t l y  has an NRC requal examination scheduled f o r  the 

I f  the  examination 

A. 
exams has already begun. 
able t o  conform t o  the  new ru le .  

There w i l l  be no change f o r  the  June exams because preparat ion o f  those 
Only exams given a f t e r  J u l y  1 s t  o f  t h i s  year w i l l  be 

For c l a r i f i c a t i o n ,  there  are c l e a r l y  some changes i n  the  r u l e  t h a t  w i l l  change 
the examination. We don ' t  expect t h a t  there  w i l l  be changes i n  the  content of 
the exam, based upon a requal  program t h a t ' s  already been done under the  cu r ren t  
Examiner Standard, ES-601, where we are a u d i t i n g  i n d i v i d u a l s  who have two-year 
1 i censes and aud i t i ng  the company's program. 

Clear ly ,  however, the  operat ing t e s t  p o r t i o n  w i l l  be documented on the new Form 
157, and we w i l l  be addressing areas t h a t  are requi red by the  regu la t i on  i n  
cons t ruc t ing  the  examination. 
o f  the  requal program, o r  the  cur ren t  l i c e n s i n g  program a t  the  f a c i l i t i e s ,  bu t  
there w i l l  be some change i n  forms and i n  the  documentation process. 
f o r  t h a t  i s  t h a t  those examinations are already i n  p repara t ion  now, and you 
c a n ' t  do 90 days worth o f  work i n  the  t r a n s i t i o n  per iod,  so we w i l l  be cont inu ing  
t o  use the mate r ia l s  t h a t  were submitted p r i o r  t o  the  e f f e c t i v e  date o f  the  r u l e  
t o  const ruct  the  f i r s t  few exams a f t e r  the  e f f e c t i v e  date o f  the  r u l e ,  b u t  there  
w i l l  be some changes i n  forms and processing and how i t ' s  handled. . 

0. 340. Can the w r i t t e n  r e a u a l i f i c a t i o n  examination be g iven i n  several sect ions 

We a r e n ' t  going t o  be t e s t i n g  on areas outside 

The reason 

over a per iod  o f  t ime o r  i s  'the i n t e n t  t o  administer one-complete examination 
a t  one t ime? 

A. I f  you c u r r e n t l y  have a r e q u a l i f i c a t i o n  program i n  which you've committed 
an annual comprehensive w r i t t e n  exam, you have t o  cont inue g i v i n g  t h a t  annual 
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comprehensive w r i t t e n  exam u n t i l  you have sent i n  the  appropr iate documentation 
t h a t  you have an SAT-based program and t h a t  y o u ' r e  moving t o  a continuous pro- 
gram t h a t  i s  going t o  be conducted over a pe r iod  o f  24 months. That ' s  one way 
o f  doing it, sending us a l e t t e r  t e l l i n g  us when you are accredi ted and t h a t  you 
have a requal i f i c a t i o n  program t h a t ' s  SAT-based. 

The other a l t e r n a t i v e  i s  what we have done i n  the  past ,  which i s  the  50.54 
change, where you would n o t i f y  us t h a t  you ' re  changing your program. 
you ' re  committed t o  an annual w r i t t e n  exam dur ing  t h i s  t r a n s i t i o n  per iod,  you 
have t o  continue t o  meet your commitments u n t i l  youlve n o t i f i e d  us t h a t  you ' re  
changing. 

Along those l i n e s ,  wi th  regard t o  the  segmented exams, i f  you c u r r e n t l y  have i n  
your program an annual comprehensive examination, then we w i l l  expect you t o  
continue tha t .  

So if 

I f  you have an accredi ted program and the  segmented approach t o  evaluat ion i s  
an acceptable methodology under t h a t  program, we w i l l  a l low you t o  implement 
your program. 

But r e a l i z i n g  t h a t  the  NRC examination w i l l  be a comprehensive examination, we 
expect t h a t  the  program evaluat ions t h a t  you implement w i l l  be comprehensive i n  
nature, also. For c l a r i f i c a t i o n ,  weekly quizzes t h a t  may be given fo l l ow ing  a 
week o f  i n s t r u c t i o n  t a l l i e d  together  t o  form one exam probably would no t  meet 
the  comprehensive i n t e n t  o f  t h i s  eva lua t ion  process. 

Q. 341. Wr i t t en  examinations f o r  r e q u a l i f i c a t i o n  w i l l  be based on i n i t i a l  li- 
cense mater ia l .  
Requal i f i c a t i  on Program? 

A. 
t i o n a l l y  or iented. 
submi t ta l  f o l l ow ing  the  90-day l e t t e r ,  we in tend  t o  use the  f a c i l i t y  l i censee 's  
l ea rn ing  ob jec t ives  t h a t  p e r t a i n  s p e c i f i c a l l y  t o  the  cont inu ing t r a i n i n g  
program. 

Should the exam not  be l i m i t e d  t o  the  scope o f  the  approved 

The requal i f i c a t i o n  exams are  intended t o  be performance-based and opera- 
To the  ex ten t  t h a t  t h e y ' r e  made ava i l ab le  t o  us i n  the  

We a n t i c i p a t e  t h a t  when you have an SAT-based requal t r a i n i n g  program, i t  would 
be modi f ied from t i m e  t o  time, depending on the  needs o f  the  job  incumbents. 
As your needs change, you would modify your program. 

We a n t i c i p a t e  t h a t  those learn ing  ob jec t ives  might be d i f f e r e n t  f r o m  t i m e  t o  
t ime. We would, o f  course, t a i l o r  our exams t o  those lea rn ing  object ives.  

Q. 342. 
exams and the  r e q u a l i f i c a t i o n  exams? 

Would i t  be NRC's goal t o  document those d i f fe rences  between the  i n i t i a l  

A. 
based upon a systems approach t o  t r a i n i n g ;  and you should document those 
di f ferences. 

We want you t o  c e r t i f y  t h a t  you've go t  a r e q u a l i f i c a t i o n  program t h a t ' s  

That 's  why we say t h a t  when you do the i n i t i a l  t ask  analys is ,  you should i d e n t i f y  
t h a t  subset o f  tasks which are appropr ia te f o r  con t inu ing  t r a i n i n g .  
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We bel ieve t h a t  t o  the extent  you f o l l o w  the INPO guidel ines i n  86-025, you w i l l  
have done t h a t .  
mater ia l  t h a t  should be contained i n  cont inu ing t r a i n i n g  and should be used f o r  
the basis of a r e q u a l i f i c a t i o n  examination. 

We be l i eve  t h a t  t h a t ' s  a f a i r  representat ion of the type of 

Q. 343. Where do we f i n d  the standards and c r i t e r i a  f o r  administer ing the com- 
prehensive exams f o r  the requals? 

A. The standards and c r i t e r i a  are i d e n t i f  
our.implementation, they w i l l  be c l a r i f i e d  

Q. 344. You sa id  prev ious ly ,  where there 
comprehensive w r i t t e n  exam every two years 
the operat ing p o r t i o n  o f  the examination. 

ed i n  Section 55.59, and as f a r  as 
i n  ES-601. 

s an annual operat ing exam and then a 
t h a t  the NRC exam would count f o r  

Why would t h a t  no t  a l so  be accept- 
able f o r  the w r i t t e n  po r t i on ,  i f  i n d i v i d u a l s  were scheduled t o  have t h e i r  w r i t -  
t en  exam dur ing t h a t  year? 

A. We in tend  f o r  i t  t o  be both. 
s u b s t i t u t e  f o r  the f a c i l i t y  w r i t t e n ;  i f  NRC administers an operat ing t e s t ,  t h a t  
w i l l  s u b s t i t u t e  f o r  t he  f a c i l i t y  operat ing t e s t  f o r  t h a t  year o r  f o r  t h a t  
program, whichever i s  appropriate. 

I f  NRC administers a w r i t t e n  exam, t h a t  w i l l  

Q. 345. W i l l  sect ion 55.59(a)(2) change the p o l i c y  o f  using a l icensed SRO t o  
wr i te / rev iew the w r i t t e n  requal examination? I f  the w r i t t e n  examination i s  
g iven every two years, would he s t i l l  f u l f i l l  the requirements o f  t h i s  sect ion 
since t e c h n i c a l l y  he i s  no t  t ak ing  the exam? S i m i l a r l y ,  w i l l  t he  SRO who 
w r i t e s  the performance exam, and i s  thus exempt from t a k i n g  the exam f o r  t h a t  
year , comply w i th  t h i s  requirement? 

A. Section 55.59(a)(2) w i l l  not  change the p o l i c y  o f  using a l icensed SRO t o  
w r i t e  o r  renew these examinations. However, i t  i s  the Commission's i n t e n t  t h a t  
a l l  l icensed operators be en ro l l ed  i n  the  r e q u a l i f i c a t i o n  program and take the  
r e q u a l i f i c a t i o n  exams; f u r t h e r ,  an i n d i v i d u a l  must take an exam t h a t  he d i d  no t  
w r i t e  o r  review. 

Q. 346. 
the new 10 CFR 55? 

What w i l l  be the du ra t i on  o f  t he  grace pe r iod  f o r  the implementation o f  

A. 
f i e d  w i t h i n  the  r u l e  f o r  c e r t a i n  aspects o f  the r u l e ,  and those are s ta ted  i n  
the ru le .  

The r u l e  goes i n t o  e f f e c t  on May 26, 1987. There are grace per iods i d e n t i -  

These inc lude operat ing t e s t s  on an annual basis. 
on May 26, 1987, and holds a l icense, he must have had an operat ing t e s t  by 
May 26, 1988, w i t h i n  one year. For an a p p l i c a t i o n  which you submit i n  the  
middle o f  t h a t  pe r iod  -- a f t e r ,  say, s i x  months has expi red -- he may o r  may 
not  have had an operat ing t e s t ,  because you would n o t  have been requi red t o  
complete an operat ing t e s t  f o r  everyone u n t i l  a f t e r  one year. So i f  i t  says 
you've got  t o  examine annually, then one year a f t e r  the e f f e c t i v e  date o f  t he  
r u l e ,  everyone should have had an operat ing t e s t .  
comprehensive w r i t t e n  examination t o  be done a t  l e a s t  each 24 months. A f t e r  
the r u l e  has been i n  e f f e c t  f o r  24 months, everyone who was l icensed on the  

I f  an i n d i v i d u a l  i s  l icensed 

Another example i s  t he  
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f i r s t  day t h a t  the r u l e  went i n t o  e f f e c t  s h a l l  have had a comprehensive exawi- 
nat ion,  unless, o f  course, you are accredi ted,  and then you may use a segmented 
exam. 

Q. 347. 
only every t w o  years and operat ing t e s t s  are requi red once per year. 
t rue?  

It appears t h a t  comprehensive r e q u a l i f i c a t i o n  w r i t t e n  exams are requi red 
I s  t h i s  

A. It i s  t r u e  t h a t  the w r i t t e n  examination w i l l  go t o  every two years unless 
your program commitments are more s t r i ngen t .  I f  your cu r ren t  program requi res 
an annual exam and i t  i s  not  an accredi ted program, then you w i l l  have t o  n o t i f y  
us if you in tend  t o  reduce t h a t  commitment. I f  i t ' s  an accredi ted program, then 
you can make the changes as appropriate. 

Q. 348. Our past  requal programs, f o r  those f a c i l i t i e s  which d o n ' t  have p lan t -  
referenced simulators,  have n o t  included an operat ing t e s t .  They have included 
some operat ing evaluat ions,  b u t  no t  a pure t e s t  i n  the  context  of t he  new 
regulat ion.  Some o f  the c u r r e n t l y  l icensed operators w i l l  be up f o r  renewal 
immediately, as soon as the new 10 CFR 55 goes i n t o  e f f e c t .  W i l l  there be a 
t r a n s i t i o n  pe r iod  dur ing which it would be poss ib le  t o  get  a waiver f o r  those 
operators because they w i l l  no t  have had an operat ing t e s t ?  We do no t  have a 
s imulator c e r t i f i e d  by NRC t o  conduct an operat ing t e s t .  And, i n  f a c t ,  I ' m  no t  
even sure if, under the new regu la t i on ,  we could use our cu r ren t  o f f - s i t e  
s imulator t o  conduct an operat ing t e s t .  So, how do we address renewal o f  
l icenses f o r  the pe r iod  between now and when we ge t  our plant-referenced 
simulator;  o r  w i l l  there be some t ime a f t e r  which we w i l l  have t o  do an 
operat ing t e s t ?  

A. 
fo l lowing, an i n d i v i d u a l  may no t  have y e t  had an annual operat ing t e s t ,  and 
you may p u t  him up f o r  l i cense  renewal. 
had an operat ing t e s t .  
t i o n  f a c i l i t y ,  o r  conducted as a p l a n t  walk through i s  a d i f f e r e n t  issue. 

During the  pe r iod  between the e f f e c t i v e  date o f  t he  Rule and one year 

A f t e r  one year, everyone should have 
The issue of whether an operat ing t e s t  i s  on a simula- 

A t  l e a s t  the p l a n t  walk-through p o r t i o n  w i l l  be required. 
i t  on a s imulat ion f a c i l i t y ,  t h a t  would be requi red by May 26th, 1991. 
t o  t h a t  t ime, i f  you have c e r t i f i e d  o r  approved s imulat ion f a c i l i t y ,  you would 
a lso do i t  on the simulator.  
are conducting examinations on it, we expect you t o  continue t o  do so, and 
w i t h i n  one year o f  the e f f e c t i v e  date o f  t he  r u l e ,  s t a r t  examining candidates 
using your cu r ren t  s imulator as a p a r t  o f  t h e  operat ing t e s t  f o r  the r e q u a l i f i -  
c a t i o n  program. 
provide f o r  t h a t  annual operat ing t e s t  addresses a l l  13 items i n  the new 
Regulation. The Form 157 i s  the way t h a t  we are going t o  check t h a t .  
use a l t e r n a t e  ways, b u t  you must make sure you document a l l  13 items. 

Q. 349. During t h i s  one-year pe r iod  o f  t r a n s i t i o n ,  do we document, by exception, 
and ask f o r  a waiver on our requests f o r  renewal? 
ate way t o  handle t h a t ?  

The issue o f  doing 
P r i o r  

If you are c u r r e n t l y  using a s imulator,  and we 

Also, you have t o  make sure t h a t  t he  documentation t h a t  you 

You can 

Would t h a t  be the appropr i -  

A. No, t h a t  would no t  be necessary. 
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Q. 350. 
before a c e r t i f i e d  p l a n t  referenced s imulator  i s  ava i lab le?  

A .  Even though i t  may no t  be p a r t  o f  your requal program now, you have 
t o  s t a r t  admin is ter ing an operat ing exam, and i f  you d o n ' t  have a s imulator,  
then you would g ive  an o r a l  exam, a walk-through type l i k e  we do on the p lan t .  

This i s  one aspect o f  the  t r a n s i t i o n  i n t o  the new r u l e  where we are not  going 
t o  look  f o r  everyone t o  have completed an operat ing t e s t  on May 26, 1987; bu t  
by May 26, 1988, everybody who's been l icensed f o r  t h a t  l a s t  year s h a l l  have 
completed an operat ing t e s t  on the f a c i l i t y .  

We're us ing a more common sense approach, so i f  you submit an app l i ca t i on  f o r  
renewal f o r  a candidate who has a two-year l i cense now, and you submit i t  i n  
fou r  months, t h a t  i n d i v i d u a l  may no t  have had an operat ing t e s t ,  as i s  described 
i n  the  ru le ,  because he has no t  been under t h a t  r u l e  f o r  a year. We would s t i l l  
renew the  l i cense and issue him a s ix-year  l icense.  

Must a f a c i l i t y  administer annual operat ing t e s t s  t o  l icensed operators 

Yes. 

A f t e r  everyone has been under the  r u l e  f o r  one year,  we would no t  f i n d  t h a t  he 
had met the  terms and condi t ions o f  h i s  l i cense i f  he had no t  had an operat ing 
t e s t ,  because the  operat ing t e s t  i s  t o  be conducted each year. 

Q. 351. 
perform the  act ions necessary? 

I f  an SRO d i r e c t s  the  proper ac t ion ,  does t h a t  s a t i s f y  the  a b i l i t y  t o  

A .  Yes. 

Q. 352. We've ta l ked  about an annual operat ing exam t o  be administered by the 
u t i  1 i t y .  What cons t i t u tes  an "operat ing exam?'' 

A. 
i na t ions ,  then you must inc lude an o r a l  and a s imulator  examination. It i s  
not  performance o f  p r a c t i c a l  f ac to rs  i n  a t r a i n i n g  environment. We've had, 
f o r  instance, the  requirement o f  the  Denton l e t t e r  t o  perform c e r t a i n  p r a c t i c a l  
f ac to rs  on an annual basis. People take s imulator  t r a i n i n g  and perform the  
p r a c t i c a l  p a r t  u n t i l  successful,  whether i t  takes one, t w o ,  o r  three t r i e s .  

I f  you c u r r e n t l y  have a s imulator  on which you o r  we are conducting exam- 

We are i n te res ted  i n  a s t ruc tu red  examination. We are no t  i n te res ted  i n  t r a i n -  
i n g  on the  simulator.  The s t ruc tu red  examination must meet the requirements o f  
the  regu la t i on  as it r e l a t e s  t o  sampling those areas t h a t  are spec i f i ed  under 
the regu la t ion .  
the p lant .  

I t  i s  a combination on the  s imulator ,  i f  you have one, and i n  
I f  you d o n ' t  have a s imulator ,  i t  must be done i n  the  p lan t .  

Q. 353. What cons t i t u tes  by d e f i n i t i o n ,  an annual operat ing exam? I n  our NRC- 
approved requal programs we administer what i s  c a l l e d  an accident assessment 
exam. 
t e s t s  operator knowledge and on how they can operate the  p l a n t ,  implement 
procedures, diagnose a s i t u a t i o n ,  a t rans ien t ,  an accident,  o r  whatever. 
t h i s  meet the  annual operat ing exam c r i t e r i a ?  

A. 
the  operat ing t e s t ,  and assure you rse l f  t h a t  the  way you are implementing the  
exams covers those 12 i t e m s  f o r  an operat ing t e s t  f o r  requal .  

I t ' s  an operat ional  type exam, documented by w r i t t e n  examination, which 

Does 

Look a t  what i s  spec i f i ed  i n  the  Regulat ion by way o f  observed behavior f o r  

The s t a r t  up 
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s h u t  down i s  the only portion t h a t ' s  dropped o u t .  
those kinds of t h i n g s  are s t i l l  being assessed. 
program, and judge whether you have met those 1 2  items f o r  the operating t e s t  
f o r  requal. 

Q. 354. Must the annual operating exam for  requalification be given i n  one 
time frame or can tha t  also be broken up into various pieces t h r o u g h o u t  the 
year? I t ' s  very d i f f i c u l t  t o  get everybody done i n  one year by the training 
s t a f f .  

B u t  control board famil iar i ty ,  
You need t o  look a t  your 

A. 
asking i s  t ha t  you have 30 people tha t  need t o  have an operating t e s t ,  and you 
want t o  spread out the 30 t e s t s  over the period of a year, the answer i s  yes. 

For a candidate, i t  needs t o  be done a t  one time, b u t  i f  what you are 

B u t  you can ' t  take an individual and give him a walk-through today and some 
simulator evaluation tomorrow and then some six months from now add those 
three pieces up. That would not meet the intent  of an annual operating t e s t .  

Q.  355. 
ferent  weeks i n  requal, and catch them one cycle a week, get a crew i n  on the 
simulator and maybe the next time they come up, f ive  weeks from then, get t ha t  
same crew up on the plant? 

Not even i f  you broke up the in-plant and the simulator between the d i f -  

A.  Although we have expl ic i t ly  approved such an approach for  the written 
examination where you are  using segmented t e s t s ,  provided you show tha t  the 
sum of the par ts  equals the whole i n  the comprehensive exam, we have n o t  con- 
cluded tha t  such an approach i s  acceptable for  an operating t e s t .  O u r  posi- 
t ion i s  tha t  an operating t e s t ,  t o  be e f fec t ive ,  must be administered a t  one 
time,.and mus t  cover the 1 2  items i n  the rule  as a minimum. 

Q. 356. Section 55.59(a)(2) implies t ha t  the requalification program includes 
observations and evaluations of performance and competency by supervisors or 
s ta f f  members during actual abnormal and emergency procedures a t  the plant. I s  
thi  s required? 

A. 
t o  training. 
tor,  performance would be evaluated by s t a f f  members as par t  of t ha t  systematic 
approach t o  training. 
actual plant. 

T h i s  goes t o  par t  5 ,  evaluation, of the def ini t ion of systematic approach 
The intent  is  tha t  when the casual t ies  are  practiced on the simula- 

I t ' s  n o t  intended t o  have those evaluations done on the 

Q. 357. 
similar t o  the standard c r i t e r i a  fo r  an i n i t i a l  examination l i s t e d  i n  55.41 and 
55.43. 

The c r i t e r i a  for  the NRC comprehensive requalification examinations are 

What i s  the perceived difference between the two exams? 

A. 
i f i ca t ion  program is based upon a systems approach t o  t ra ining,  you will have 
reviewed the tasks from the i n i t i a l  program which are  appropriate for  continuing 
training. You will have chosen those on some c r i t e r i a ,  such as frequency of 
performance, safety significance or other c r i t e r i a .  That's one way of deter- 
mi ni ng the content of your continuing t ra ining program. 

Another way i s  the feedback from performance i n  the plant: 
ports,  and the l ike.  

The requalification exam requires a sampling of c r i t e r i a .  If  your requal- 

licensee event re- 
Another area would include f a c i l i t y  design changes and/or 
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changes in procedures. 
on for a requalification examination. 

Those are the subject areas that we would tend to focus 

When you move to learning objectives for your requalification program that have 
conditions and standards, we would use that as the basis for sampling the 
content of the examination. 

In the meantime, because that’s not fully in place yet, we are using such things 
as the K/A catalogs, which identify the importance of job tasks and are based 
upon.the industry generic job task analysis. -- it was referred to as the “examiner handbook” -- where we sample from that 
catalog to ensure that we get a representative sample of the knowledge, skills 
and abilities -- the skills being done on the simulator--that are appropriate 
for an NRC examination. 

We are also using a sampling plan 

We intend the initial examination to be different from the requalification 
examination. We will look at the two, even though we developed them in paral- 
lel; and questions which are not appropriate for a job incumbent -- questions, 
for instance, on watch relief and turnover or other things which he does on 
a repetitive basis -- would be excluded from the requalification examination. 
We believe that through the informal review process of appeals, and the facility 
review of the written examinations, there are sufficient safeguards in place 
during the transition period to ensure that there was a content-valid examina- 
tion that was indeed related to job performance. 

From our review o f  examination reports from all the regions, the weaknesses 
concern knowledge of events that have occurred at their own plant, significant 
events at other similar plants, changes to design, changes to procedures, and 
selection of those tasks from the initial program which are relevant to training 
on a continuing basis. 
initial program for continuing training. 

We do not help the operators if we simply repeat the 
That’s not the intent. 

Q, 358. 
site visits to be extended to every three years based on good SALP ratings or 
accreditation , going to interface with 100-percent requal i f ication every six 
years? 

A. 
tion looking at the adequacy o f  the requalification program. 
with the Commission-directed re-examination of each licensed operator on a 
six-year basis. In the next couple of years, though, we don’t expect it to 
change very much. 
licenses so that we would be conducting the examinations in accordance with 
this regulation. 
performance and have achieved INPO accreditation would have a longer period 
between NRC visits. 

How are the current guidelines, which allow requalification examination 

Basically these are two different programs. One is a programmatic evalua- 
The other deals 

It’s going to take some time to build up a pool of six-year 

So in the near term, those facilities which have better 

Q. 359. 
cxam, and in year four he fails, the rule says he has to pass it once during 
the six years. 

On the question of randomness, if in year two a candidate passes the 

Will that stop the renewal o f  his license? 

A .  No. 
by the facility after appropriate remedial training and returned to watch, he 

If he had passed one exam and failed a second one, but was re-examined 
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would have passed an exam and t h a t  would be the bas is  f o r  the  l i cense renewal. 
The r u l e  does no t  say the  l a s t  examination administered by the  NRC. 
an examination dur ing the  s ix-year t e r m  o f  the  1 icense. ' And we recognize t h a t  
some people may have more than one. 

It says 

Q. 360. 
examination and operat ing t e s t s  dur ing the  term o f  a s ix-year l icense? 

What process w i l l  be used t o  schedule the  NRC-administered w r i t t e n  

A . )  It i s  our i n t e n t  t h a t  t h i s  w i l l  be a random t e s t ,  performed on a random 
basis. We would t r y  no t  t o  have double jeopardy, where an i nd i v idua l  takes 
more than one NRC exam dur ing  h i s  s ix-year  term. 
coordinate w i t h  the  f a c i l i t y .  
o f  people who would be e l i g i b l e  t o  take the  NRC exam. This would inc lude a l l  
l icensed i n d i v i d u a l s  a t  the  s i t e .  I f  there  were i n d i v i d u a l s  who had a vacat ion 
scheduled dur ing t h a t  t i m e ,  o r  i f  there  were some personal hardship, we would 
want t o  know about it. 
we can. 

But he may. We w i l l  have t o  
We would, i n  our 90-day l e t t e r ,  ask f o r  l i s t s  

We want t o  work w i t h  your people 's  needs as much as 

Q. 361. 
pending n o t i f i c a t i o n .  A l o t  o f  emphasis i s  placed on team work and communi- 
cat ions,  even though the l i cense i s  granted t o  an i n d i v i d u a l .  Admittedly, 
p e r i o d i c a l l y  we may r o t a t e  a person w i t h i n  a s h i f t  due t o  i l l n e s s  o r  vacat ion,  
e tc . ,  bu t  most o f  the  people, normally th ree  ou t  o f  the  four ,  usua l l y  remain 
the  same. The p o t e n t i a l  e x i s t s  f o r  admin is ter ing a s imulator  examination, 
p o t e n t i a l l y  t o  f ou r  people t h a t  d o n ' t  work together  normally. 
dered the  p o t e n t i a l  jeopardy there,  t h a t  we have created an environment con- 
t r a r y  t o  the  way we have been t r y i n g  t o  teach the  operators, i n  p a r t i c u l a r  
going t o  the  p l  ant-referenced simulators? 

This quest ion addresses the  random r e q u a l i f i c a t i o n  examination and the  

Have we consi- 

A. 
you se lec t  one crew. 
mately 20 percent o f  those people on s h i f t ,  unless you have a s i x - s h i f t  
r o t a t i o n  instead o f  f i v e .  
operators who are no t  on s h i f t ,  the  day -sh i f t  workers. 

The examiner standards i nd i ca te  t h a t  when se lec t i ng  people f r o m  s h i f t ,  
That i s  the  mechanism we use. And one crew i s  approxi- 

And then we look a t  approximately 20 percent o f  the  

To the  ex ten t  we can, we would p u t  them i n t o  the  crews where they normal ly 
work. But when you consider a l l  the o ther  cons t ra in ts ,  such as those who have 
six-year l icenses, those who have t w o  years, the  t ime frame f o r  renewal, e tc . ,  
t h a t  w i l l  not  always be possible.  To the ex ten t  we can, we want t o  accommodate 
your personnel. We would t r y  t o  coordinate the  examination v i s i t s  w i t h  the  
r e q u a l i f i c a t i o n  cycles t h a t  you are already using. I n  fac t ,  i n  the pas t  we 
have al lowed the f a c i l i t y  t o  i d e n t i f y  how they wanted t o  combine the  crews. 
We j u s t  say these are the  guys we are going t o  see on t h i s  schedule, and you 
t e l l  us how you want t o  group them. 

But a t  the  same t i m e ,  there i s  no t  going t o  be a l o t  o f  advance no t i ce  t o  the  
i nd i v idua l  as t o  when he i s  going t o  be examined. It w i l l  be on the  order o f  
t en  days t o  s i x  weeks. Although there  may be some comfort i n  being examined i n  
the team environment i n  which t r a i n i n g  takes place, t r a n s f e r  between teams i s  a 
p r a c t i c a l  r e a l i t y  w i t h  which each operator must be equipped t o  deal, both i n  
the  p l a n t  and i n  the  NRC exam. 

Q. 362. W i l l  a representat ive sample,group o f  l i cense holders be tes ted  o r  w i l l  
the whole l i cense complement be tested? 
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A. 
l i cense holders. We would coordinate t h a t  w i t h  
you if there were severe hardships b u t  t h a t  would have t o  be handled on a case- 
by-case basis.  

Q. 363. This concerns the  random examinations o f  l icensed operators. 
i n  advance w i l l  I know who w i l l  be examined? 
l i s t  o f  names, saying t h a t  on t h i s  day, these people w i l l  be examined? 

A. 
w i t h  ES-601. 
w i l l  n o t i f y  you o f  the  i n d i v i d u a l s  who have been randomly se lected f o r ' t h e  
requal i f  i c a t i  on program evaluat ion.  

I n  keeping w i t h  the  Commission d i r e c t i v e ,  i t  should be a random sample o f  
A l l  would be subject  t o  exams. 

. 
How f a r  

When w i l l  I be suppl ied w i t h  the  

.You w i l l  be n o t i f i e d  o f  the  examination 90 days i n  advance i n  accordance 
Typ ica l l y ,  t en  days t o  s i x  weeks, p r i o r  t o  the  examination, we 

Q. 364. 
1 icense holders before tak ing  the  r e q u a l i f i c a t i o n  exam? 

W i l l  NRC n o t i f y  the f a c i l i t y  i n  t ime t o  f a c i l i t a t e  preparat ion o f  the 

A. It was e x p l i c i t  d i r e c t i o n  
from the  Commission t o  ensure t h a t  examining i s  done on a random basis  sfor 
reasons t h a t  are associated w i t h  evaluat ing the  cont inu ing t r a i n i n g  program, 
and evaluat ing and ensuring t h a t  the  candidate maintains p ro f i c iency  and an 
appropr iate knowledge l e v e l  over the  dura t ion  of h i s  l icense.  

We w i l l  p rov ide ten  days t o  six.weeks not ice.  

We w i l l  coordinate the  scheduling o f  examination v i s i t s  w i t h  your regu la r  requal 
program schedules and/or your replacement examination schedules t o  the  ex ten t  
we can. We are budgeted f o r  two v i s i t s  per  
year t o  a f a c i l i t y .  
some a c t i v i t y ,  i t ' s  l i k e l y  no t  t o  occur w i thout  adequate advanced planning. 

But our resources are l im i ted .  
And i f  you have a need f o r  more than two t o  accommodate 

And we w i l l  choose candidates from among those who have no t  been examined by 
the NRC before we se lec t  someone who already has been so examined. However, 
some people w i l l  be examined twice,  so t h a t  those who go t  examined e a r l y  i n  
t h e i r  cyc le  shouldn ' t  make the  assumption t h a t  t hey ' re  no t  going t o  see the 
NRC again f o r  the  dura t ion  o f  t h a t  per iod.  

Q. 365. I n  the  past  NRC tes ted  requal every two years and the  operators were 
drum-head t i g h t  u n t i l  somebody was randomly selected. 
two o r  three years, depending upon whether everybody had go t ten  accredi ted.  
And then the  cyc le  was repeated. 

Then they re laxed f o r  

I ' m  under the impression t h a t  ne i the r  NUMARC, nor the  operators, nor anybody 
else,  had an oppor tun i ty  t o  c r i t i q u e  these p a r t i c u l a r  two paragraphs p r i o r  t o  
having seem them here. 
have t o  g ive  a requal t e s t  once a year, i f  I have requested a ho t  l i cense t e s t  
once i? year. 

It appears t o  me t h a t  as a minimum, NRC i s  going t o  

A. 
veh ic le  t h a t  the  Commission used t o  prov ide d i rec t i ons  t o  the s t a f f  on how t o  
implement the  Regulat ion, which has always permi t ted  the  s t a f f  t o  admin is ter  
r e q u a l i f i c a t i o n  examinations. The f a c t  t h a t  the  r e q u a l i f i c a t i o n  examination 
has been made a cond i t i on  o f  l i cense renewal i s  new. 

Your percept ion i s  q u i t e  accurate. The Statement o f  Considerations i s  the  
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There was some concern i n  the  past,  of "why me?" 
By p u t t i n g  i t  i n  the  Regulat ion, and i n d i c a t i n g  what the  i n t e n t  i s ,  i t  becomes 
c lea r  t h a t  everyone w i l l ,  a t  some t ime dur ing  t h a t  s ix-year  1 icense, be examined 
by NRC i n  order t o  have h i s  l i cense renewed. 

We are accept ing a c e r t i f i c a t i o n  by the  f a c i l i t y  f o r  two w r i t t e n  t e s t s  and f i v e  
operat ing t e s t s  per s i x  years, b u t  t he  s t a f f  w i l l  cont inue t o  examine i n  some 
cases. That i s ,  we w i l l  s imply choose no t  t o  accept the f a c i l i t y ' s  c e r t i f i c a -  
t i o n  a t  t h a t  t i m e ,  and we w i l l  examine the  i nd i v idua l .  There may be some cases 
where an i n d i v i d u a l  w i l l  be examined more f requent ly  than once each s i x  years. 

"Why no t  t h i s  o ther  guy?'' 

Q. 366. I f  an operator gets h i s  l i cense renewed, and i s  t es ted  i n  the  f i r s t  year, 
my a r i t hmet i c  says t h a t  he c a n ' t  go bu t  one year beyond h i s  renewal. 
c l e a r l y ,  the  frequency i s  going t o  be greater ,  by d e f i n i t i o n ,  than once every 

Then, 

s i x  years. 

A. Correct. That 's  why 
1 icense. 

Q. 367. These questions 
be poss ib le  f o r  an i n d i v  

we use the  t e r m  a t  l e a s t  once dur ing  a s i x  year 

are re1 ated t o  the  NRC-admi n i  s tered requal . 
dual t o  be se lected tw ice  dur ing  the  s i x  year pe r iod  

Would i t 

before a1 1 other  i n d i v i d u a l  l icensees were se lected once? 

A. 
someone a second time. 
go t  everybody else. 
l icenses, and we are s t i l l  sampling, it i s  poss ib le  f o r  an i nd i v idua l  t o  be 
examined twice.  

We in tend t o  se lec t  people who have no t  been se lected before se lec t i ng  
But t h a t  does no t  preclude t h i s  f r o m  happening, if we 

I f  we've been through a l l  o f  the  people w i t h  s ix-year  

Q. 368. So, i t ' s  random, bu t  t he  pool from which the  random se lec t ions  are made 
gets smal ler  as people are selected? 

A. A t  
some p o i n t  i t  w i l l  reach equi l ibr ium,  where everybody has a s ix-year l icense.  

It could ge t  l a rge r ,  based upon more six-year l icenses being issued. 

Q. 369. 
human beings every s i x  years? I f e e l  t h a t  i t  may have been a step backwards i n  
r a i s i n g  the  anx ie ty  l e v e l  o f  the  popu la t ion  o f  operators who are going t o  be up 
t i g h t  every year. 
t i ons ,  because I ' m  j u s t  concerned about those people. 

I s  t h i s  a t e s t i n g  o f  the  r e q u a l i f i c a t i o n  program, o r  i s  it t e s t i n g  

That 's  why I don ' t  understand the  Statement o f  Considera- 

A. 
w i thout  being tested, and means t h a t  some are  going t o  ge t  examined more than 
once i n  s i x  years. I t ' s  our view t h a t  i f  a l i censed operator i s  going through 
an e f f e c t i v e ,  cont inu ing t r a i n i n g  program, then there  shou ldn ' t  be any concern 
w i t h  t h a t  person g e t t i n g  an NRC exam because our exams are designed t o  conf i rm 
t h a t  the  i n d i v i d u a l  has maintained a minimum acceptable c a p a b i l i t y .  
going through a cont inu ing  t r a i n i n g  program, our expectat ion i s  t h a t  he i s  way 
above the  minimum t h a t ' s  acceptable. 

Q. 370. 
s h i f t  can safe ly  operate our un i t s .  
r e q u a l i f i c a t i o n  program i s  improper ly aimed a t  ob ta in ing  those resu l t s .  

I t  says t h a t  we're going t o  t e s t  so t h a t  nobody goes more than s i x  years 

I f  he i s  

I f e e l  p e r f e c t l y  comfortable t h a t  our operators, and our supervisors on 
The veh ic le  you are us ing t o  measure the  

I f  we 
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focus the requalification program on problem areas, design changes, and events 
in the industry, it's fairly narrowly focused. But the exam looks at a target 
area beyond that, that has not been covered, for memory/recall type things, and 
it's unrealistic to see the operator be able to pass that, or the senior 
operator, or anyone else. 

But if the exam were focused on what the requal program had focused on, then 
the focus is on target. You ought to be able to pluck an operator off shift, 
have him evaluated, and expect that he'll do fine. 
the same material, very little probability exists of him doing well on the exam. 

A. We understand your comment, and we recognize that both groups are trying 
to move to the point where we are using content-valid examinations to measure 
performance. We have a ways to go, and we are working on that. And we think 
you all have ways to go in describing adequately the content of the continuing 
training program. Eventually, we will get to the point where we have closure 
on the scope and content validity of a requalification examination. 

Until then, there is going to be anxiety. We believe that with the administra- 
tive review process for examinations, there are adequate safeguards to ensure 
that improper questions can be challenged, and that the questions are appropri- 
ate to the job. 
used. And until we get conservative feedback both ways, and recognize that the 
objective is to measure that individual's performance, the imperfect tools that 
we are using now aren't going to get much better. 

But when it's not aimed at 

We have provided some tools to do that, and they need to be 

And that is a challenge to the industry, to really take a hard look at the INPO 
guidelines in continuing training programs, and to consider how your program is 
modified to meet those objectives. 

We've had problems with exams in the past, and we probably will in the future. 
We have found problems with requal programs in the past, and we'll probably 
find problems with those programs in the future. But we have not taken action 
against individuals by way o f  revoking licenses, or other activities. 
expect that until remediation is provided, those who fail are removed from 
shift-standing duties until they are brought back up to speed. 

We do 

And if they feel that the examination is unfair, they can request a review of 
the examination by the Regional Division Director, and they can subsequently 
request a review by the Director of DLPQE. 
quality o f  exams and getting them content validated. 

We are serious about improving the 

Q. 371. 
the six year period? 

A. 
test to every licensed operator at least once during the six-year term of the 
license. 
we would take immediate steps to initiate one. 
sider that he had made a timely application for renewal, and as a result, his 
existing license would remain in effect. 
until we had examined the individual. 

What would happen if, by chance, an individual wasn't selected during 

The NRC intends to administer a comprehensive written exam and operating 

In the unlikely event that an individual did not receive such an exam, 
However, we would have to con- 

But we would not issue a new license 
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Q. 372. 
t i o n  exam? 

A. 
ce lerated t r a i n i n g  program. 
t r a i n i n g ,  he must pass a f a c i l i t y - a d m i n i s t e r e d  examination t o  ensure t h a t  a l l  
weaknesses have been corrected. I f  t h a t  f a c i l i t y ' s  t r a i n i n g  program received 
an NRC r a t i n g  of marginal o r  unsat is factory ,  t h i s  examination may be overseen 
by the NRC, i n  keeping w i t h  the a l t e r n a t e  approach t o  r e q u a l i f i c a t i o n  evalua- 
t i o n s  which was recen t l y  adopted by NRC. 

What occurs when an i n d i v i d u a l  f a i l s  t he  NRC-administered requa l i f i ca -  

F i r s t ,  the i n d i v i d u a l  i s  removed from l icensed du t i es  and placed i n  an ac- 
Once he has successfu l ly  completed a l l  remedial 

I n  addi t ion,  i t  should be noted t h a t  i n  accordance w i t h  Section 55.57, a l l  
operators must pass an NRC-admi n i  s tered requal i f  i c a t i o n  exam dur ing the term of 
the s ix-year 1 icense. Therefore, if t h i s  i n d i v i d u a l  f a i l e d  the  NRC-administered 
r e q u a l i f i c a t i o n  examination and has no t  passed another NRC-administered exam 
dur ing the term o f  h i s  cu r ren t  s ix-year l icense,  h i s  l i cense  w i l l  n o t  be renewed 
u n t i l  he has passed such an examination. 

Q. 373. 
t i o n  pool ,  a f t e r  g e t t i n g  an i n i t i a l  l icense? 

Is there any minimum per iod  before a person gets i n t o  the  r e q u a l i f i c a -  

A. But i f  we g i ve  a 
r e q u a l i f i c a t i o n  program audi t ,  and the re  are i n d i v i d u a l s  on s i t e  w i t h  two year 
l icenses i n  e f f e c t ,  they are a lso i n  the pool t o  be randomly selected f o r  an 
evaluat ion o f  the r e q u a l i f i c a t i o n  program, i n  accordance w i t h  Examiner's 
Standard 601. So, don ' t  assume t h a t  on l y  six-year people may be chosen. 

The c lock s t a r t s  the day he gets h i s  s ix-year l icense. 

Q. 374. 
c i l  i t y  l icensee t h a t  the l icensee has passed w r i t t e n  examinations and operat ing 
t e s t s  administered by the  f a c i l i t y  l icensee, the  Commission may administer 
comprehensi ve requal i f i c a t i  on w r i t t e n  exami nat ions and an annual ope ra t i  ng 
t e s t .  
establ ished 20 percent t e s t i n g  a t  50 percent of t he  u t i l i t i e s  i n  the  Region? 

Par t  55.59 s tates t h a t  i n  l i e u  o f  accepting c e r t i f i c a t i o n  by the  fa-  

W i l l  t h i s  t e s t i n g  take the same form and frequency as the  p rev ious l y  

A. Yes. It w i l l  have e s s e n t i a l l y  the same form except it w i l l  now be about 
16 percent o f  t he  operators a t  a l l  f a c i l i t i e s  i n  the reg ion every year. For 
c l a r i f i c a t i o n ,  you can a n t i c i p a t e  t h a t  t he  operat ing t e s t  w i l l  resemble the  
one t h a t  would be given f o r  an i n i t i a l  candidate, b u t  t he  w r i t t e n  exam would 
be geared d i r e c t l y  t o  j o b  performance. The w r i t t e n  exam i s  going t o  have t o  
be opera t i ona l l y  or iented. 

Q. 375. 
ti on programs? 

W i  11 requal i f  i c a t i o n  exams be admi n i  s tered t o  non-approved requal if ica -  

A. 
NRC approval under o l d  Appendix A, new 55.59(c), t he  requal program, o r  you 
have an INPO-accredited SAT-based requal program. 
s ide o f  those. 

As we see it, there are no such programs. You are operat ing under present 

There c a n ' t  be anything out- 

Q. 376. 
gram w i t h  two taskmasters: 
the r e l a t i v e l y  non-task based aspects o f  Appendix A. 

P r i o r  t o  the issuance o f  t h i s  r u l e ,  people developed t h e i r  requal pro- 
one, the INPO a c c r e d i t a t i o n  process, and t h e  other, 

Now t h a t  the u t i l i t i e s  
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have go t  the f l e x i b i l i t y  t o  withdraw o r  t o  remove the non-task based p a r t  o f  
the  o l d  programs, which may take some t i m e ,  what i s  the  approved program i n  the  
in te r im? 

A. 
i n  Appendix A t o  Par t  55, u n t i l  such t ime as you send t o  us a l e t t e r  which 
c e r t i f i e s  t h a t  you are accredi ted and t h a t  your program has been based upon an 
SAT approach. 
o f  the  mater ia l  we requ i red  i n  the  pas t  f a l l s  i n t o  the  kinds o f  th ings  t h a t  can 
be used i n  an SAT-based program. 

Whether t h a t  s e t  cons t i t u tes  80 percent coverage o r  70 percent coverage, we' re  
no t  sure; bu t  the  r e a l  issue i s  the  f l e x i b i l i t y  t o  design your program based 
upon program eval u a t i  on and feedback from on- the- j ob  performance t o  f a c t o r  i n  
changes i n  procedure, changes i n  design, l icensee events, i ndus t r y  events, and 
i f  you look a t  the  programs t h a t  have been approved by the  NRC, those have been 
required. 

Is i t  the  o l d  program? 

Yes, you must f o l l o w  the  NRC-approved program, which was based prev ious ly  

Some We don ' t  be l ieve ,  however, t h a t  t h a t  i s  such a b i g  task. 

I n  some cases, because o f  the  need t o  cover so many hours i n  the  classroom, 
you've had a compet i t ion f o r  t ime ava i l ab le  t o  conduct t r a i n i n g ,  so important 
items have been covered i n  the  d i sc re t i ona ry  t ime l e f t .  

So we t h i n k  t h a t ' s  a major advantage, and i t ' s  one t h a t  we would encourage you 
t o  look a t  c a r e f u l l y  and t o  implement as qu ick l y  as you can. 

You have t o  f o l l o w  your approved program, b u t  by May 26, 1987, t h a t  approved 
program has t o  be brought up t o  a t  l e a s t  meet the  requirements under the  new 
ru le .  
May 26th, you can submit a c e r t i f i c a t i o n  t h a t  you have SAT program which now 
meets the  requirements o f  the  new r u l e ,  b u t  i f  you do t h a t  on May 26th, t o  
upgrade t o  the  SAT program, the  program you have i n  p lace has t o  comply. No 
matter what i t  i s ,  it has t o  comply w i t h  the new r u l e  on May 26, 1987. 

I f  you have an Appendix A approved program i n  p lace cu r ren t l y ,  then on 

I f  you do no t  in tend t o  upgrade t o  an SAT program, you can cont inue t o  f o l l o w  
the  format o f  your  o l d  program, b u t  t h a t  o l d  program has t o  meet the  requi re-  
ments o f  the  new r u l e  on May 26, 1987. 

Q. 377. 
p a r t  o f  each f a c i  1 i ty '  s t r a i n i n g  program? 

What i s  the  i n t e n t  o f  the  Commission t o  approve s p e c i f i c  cyc les as a 

A. 
r e c e r t i f y  these programs on any p a r t i c u l a r  basis.  
cont inu ing process o f  change t h a t  should r e f l e c t  the  feedback from the  perform- 
ance evaluat ion o f  your program. 
c e r t i f i c a t i o n .  
t a t i o n  was achieved. 

Once the  programs are c e r t i f i e d  as SAT programs, i t ' s  no t  our i n t e n t i o n  t o  
I tem No. 5 b r ings  i n  the  

The Commission w i l l  no t  be request ing p e r i o d i c  
You c e r t i f y  once and update t o  i nd i ca te  when subsequent accredi-  

I n  the  f i r s t  round of accred i ta t ion ,  you have a s p e c i f i c  date t h a t  you were 
accredited. 
two years and t o  be re-accredi ted a t  f ou r  years. 
another l e t t e r  t h a t  says, "My programs have been again accredited," and t h a t  
would be a l l  t h a t ' s  requ i red  based upon the Commission's endorsement i n  the  
p o l i c y  statement as i t  e x i s t s  today. 

Through t h a t  process you have a requirement t o  submit a r e p o r t  a t  
You would s imply send i n  
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Q. 378. 
requalification program is both accredited and based upon a systems approach to 
training? 
is somewhat different by the NRC and INPO. 
certification for using a systems approach to training based; i. e., the NRC's 
criteria uti 1 i zed i n conducti ng pre/post accredi tati on site eval uation, or 
using the INPO 85-002 criteria? 

By what means is a utility to certify to the Commission that their 

The interpretation for implementing a systems approach to training 
By what specific standards is our 

A. The two are equivalent; that is, NUREG-1220 is essentially a series of 
questions related to each of the five elements of a systems approach to training 
as it's described in the policy statement. 
Commission has endorsed the INPO accreditation objectives and criteria as being 
a systems approach to training. 

In that same policy statement, the 

The difference comes about in that INPO has 12 objectives and about 60 subor- 
dinate criteria. 
elements, and the Staff has a number of questions that we use for information- 
gathering in our reviews. 
accreditation objectives and criteria and supporting documents; in particular, 
for your requal ification program. 

The Commission in the policy statement identified five 

However, we would prefer that you use the INPO 

There is clearly a hierarchy of documents within the INPO program. 
need to be met. 
jectives. 
doing business as INPO would review it. 

Objectives 

Guidelines are just that--they are guidelines, an acceptable way of 
Criteria may or may not be met if you can still meet the ob- 

That is very similar to the staff's approach in doing our postaccreditation 
audits. 
Commission has endorsed. 
simply areas where we gather information. 
is follow INPO. 

We have questions that relate to each of the five elements that the 
Those questions do not imply criteria. They are 

So the simple answer to the question 

We have seen several cases where the requalification program was not based upon 
a systems approach to training; rather, it was based upon a training program 
docketed with the NRC, that the NRC had approved. It was very prescriptive. 
It was, "Conduct X number of hours of classroom training, perform certain prac- 
tical factors on the simulator in accordance with the Denton letter,'' etc. 
Because of a reluctance on the part of the utility to change commitments that 
are required by license condition or regulation, many of those programs were 
not changed to a systems approach. 

Effective May 26th, you can remedy that prior restriction by simply sending a 
letter to NRC which indicates that you are accredited and that you have 
developed your requalification program on a systems-approach-to-training basis. 

That's the most important aspect of this rule. It gives you the flexibility to 
control the content of continuing training based upon the needs of the individ- 
uals who have been trained, and the feedback mechanisms which are described. 

Most important is Element 5 of the systems approach to training: 
vision based upon evaluation of performance on the job. 
the major payoff, and we think that we are giving you the flexibility that 
you need to fully implement the industry commitments through training and 
accreditation. 

program re- 
That's where we see 
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Q. 379. 
veloped us ing a system approach t o  t r a i n i n g ?  

A. 
on a systems approach t o  t r a i n i n g ,  we don ' t  look  forward t o  t r y i n g  t o  do those 
k i n d  o f  reviews. 
INPO-accredited program, which has both i n i t i a l  and r e q u a l i f i c a t i o n  t r a i n i n g  
based on an SAT. 

What c r i t e r i a  i s  the  Commission going t o  use t o  approve programs de- 

I f  you are asking the  NRC t o  approve a r e q u a l i f i c a t i o n  program t h a t ' s  based 

We'd ra the r  see a submi t ta l  i n d i c a t i n g  t h a t  you have an 

If youwere  t o  ask NRC t o  review a t r a i n i n g  program t h a t  was no t  INPO-accredited, 
t h a t  you claimed was based on a systems approach t o  t r a i n i n g ,  we would t r y  t o  
use the  document t h a t  we now have t o  evaluate t h a t ,  NUREG-1220. 

For c l a r i f i c a t i o n ,  if your program i s  accredi ted,  and you ' re  no t  a co ld  p l a n t  
l icensee, then p r i o r  t o  rece iv ing  an operat ing l i cense we f u l l y  expect t h a t  you 
w i l l  use the  INPO acc red i ta t i on  process and the  guide l ines t h a t  have recen t l y  
been issued by INPO i n  t h e i r  cont inu ing t r a i n i n g  guide l ines f o r  l icensed 
operators t o  develop your r e q u a l i f i c a t i o n  cont inu ing  t r a i n i n g  program. 

We w i l l  accept a simple statement t o  the  e f f e c t  t h a t  t h i s  has been done. 
accept as f a c t  t h a t  you have been accredi ted,  and there fore  t h a t  you under- 
stand the  process o f  developing performance-based t r a i n i n g .  
t o  review such programs. 
against  t h e i r  c r i t e r i a  and t o  p u t  them i n t o  t h a t  context .  
t h i s  rulemaking, c l e a r l y  d i f f e r e n t i a t e  between t r a i n i n g  programs, which are 
being handled by the  i ndus t r y  i n i t i a t i v e s  through NUMARC and INPO, and l i cens-  
i n g  requirements and the  NRC examination. We don ' t  want t o  mix those two, and 
would probably have discussions w i t h  f a c i l i t i e s  t h a t  propose t o  do otherwise. 

We 

We do not  expect 
I d o n ' t  t h i n k  INPO would l i k e  us t o  review programs 

We are t r y i n g  t o ,  i n  

Q. 380. As f a r  as the INPO document, 86-025, i s  concerned, you j u s t  say "as 
long as you are fo l l ow ing  the  guidel ines."  
w i th  the  guide l ines,  o r  j u s t  general compliance? 

Do you expect verbatim compliance 

A. 
ob ject ives.  
the  ob jec t ive .  
no t  meet a l l  o f  them verbatim. 
Guidel ines ind ica tes  what INPO bel ieves would be acceptable t o  meet the  i n t e n t  
of the  c r i t e r i a  and the  object ives.  

There i s  a h ierarchy o f  c r i t e r i a  w i t h i n  the INPO program, s t a r t i n g  w i t h  
Then you have c r i t e r i a  guidel ines.  You must meet the  i n t e n t  of 

That 's  a "shal l . "  When you ge t  down t o  the  c r i t e r i a ,  you may 
For some you may have a l te rna te  methods. 

Your program has mechanisms f o r  reviewing and dec id ing how you p u t  t h a t  process 
i n  place. The f a c t  t h a t  you are accredi ted i s  evidence t o  us t h a t  you under- 
stand how t o  use t h a t  process and those guide l ines.  We don ' t  need t o  see the  
d e t a i l s ,  based upon the  f a c t  t h a t  you have been through accred i ta t ion .  

The p r i n c i p a l  goal f o r  r e v i s i n g  the requal programs i s  t o  a l low feedback from 
operat ing problems, p a r t i c u l a r l y  l icensee events, p l a n t  design changes, proce- 
dure changes, and other  aspects o f  t r a i n i n g  f o r  which there  i s  a demonstrated 
need, and no t  t o  be constrained t o  X number o f  hours i n  a c lass,  because t h a t ' s  
what's been requ i red  i n  the  past.  

Q. 381. 
b u t  we're doing okay w i t h  80? 

What i f  I p u t  i n  80 hours o f  s imulator  t ime, al though INPO says 120, 
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A. 
the SAT process. 
a number of f a c i l i t i e s .  
formance def ic ienc ies on the job, through an event o r  through our inspect ion 
program. 

That 's  between you and INPO and your needs under a program which u t i l i z e s  
We have confidence i n  the  process based on our evaluat ion of 

We may get  back i n t o  t r a i n i n g  prdgrams i f  we see per- 

We have developed guidance, the ser ies o f  questions i n  NUREG-1220, as t o  how 
we're going t o  go about evaluat ing programs. 
t o  be f a i r  game f o r  us t o  look a t .  
what t o  do. 
determine. 

So t h a t  you know what you consider 
But we are n o t  i n  the mode o f  t e l l i n g  INPO 

That 's f o r  the Accredi t ing Board, INPO, and the f a c i l i t i e s  t o  

Q. 382. 
guidel ines i n  NUREG-1220? 

A. 
using t h a t  f o r  our pos t -acc red i ta t i on  review. 

W i l l  your evaluat ion o f  t he  t r a i n i n g  program be i n  accordance w i t h  the 

We have had a number o f  discussions w i t h  INPO on it, and we have been Yes. 

Q. 383. 
be considered a decrease i n  the scope o f  an approved operator r e q u a l i f i c a t i o n  
program r e q u i r i n g  p r i o r  NRC approval, i n  accordance w i t h  10 CFR 50.54(i)? 

W i l l  a change t o  FSAR Chapter 13 ( t o  s a t i s f y  new 10 CFR 55 requirements) 

A. That issue i s  addressed i n  the Statement o f  Considerations, where i t  
ind icates t h a t  t h i s  Rule supersedes a l l  o ther  previous requirements. 
though the Rule may have caused a decrease i n  the  scope o f  your requal program 
i t  has already been sanctioned by the Commission i n  i t s  approval of t h i s  Rule, 
provided your program i s  INPO accredited. 
50.54(i); so you must determine i f  i t  has decreased i n  scope. 

No. 
Even 

I f  i t ' s  not, then you must f o l l o w  

Q. 384. Appl icable po r t i ons  o f  T i t l e  10, Chapter 1, Code o f  Federal Regulations 
are one of the l e c t u r e  top i cs  f o r  a r e q u a l i f i c a t i o n  program. 
spec i f i c  as t o  which po r t i ons  o f  T i t l e  10 are appl icable,  o r  i s  t h a t  up t o  the 
p lan ts  t o  determi ne? 

Can you be more 

A. 
Tech Specs and amendments t o  l icenses, and th ings l i k e  that .  
many T i t l e  10 issues, i nc lud ing  the  r a d i a t i o n  p r o t e c t i o n  standards i n  Pa r t  20. 
The subject  matter o f  those lec tu res  should be determined by the p l a n t s  t o  
s a t i s f y  the t r a i n i n g  needs o f  t h e i r  operators. 

You j u s t  c i t e d  the NRC Rules and Regulations, which includes such th ings as 
So, there are 

Q. 385. 
performed annually. 
Harold Denton l e t t e r  o f  March 28, 1980. 
on the Denton l e t t e r .  
program t o  be i n  compliance w i t h  the new 55.59 requirements?'' 

Paragraph (c) (3) ( i )  o f  Pa r t  55.59 requi res c e r t a i n  manipulat ions t o  be 
This l i s t  o f  manipulat ions d i f f e r s  from the  l i s t  i n  the  

Our r e q u a l i f i c a t i o n  program i s  based 
How long do we have t o  modify our r e q u a l i f i c a t i o n  

A. 
Denton l e t t e r  o f  March 28, 1980. I f  there are commitments i n  your program t h a t  
go beyond those i d e n t i f i e d  w i t h i n  the  March 28, 1980, l e t t e r ,  then you w i l l  
have t o  e n t e r t a i n  an amendment t o  your Tech Specs t o  b r i n g  your program t o  t h a t  
minimum l e v e l  spec i f i ed  w i t h i n  the r u l e .  Otherwise, we expect you t o  have a 
program t h a t  i s  modif ied and i n  compliance w i t h  r u l e  by May 26, 1987. 

The r u l e  supersedes and should inc lude the requirements o f  the Harold 
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Q. 386. Section 55.59(c)(3)(v) states: 
requirements of paragraphs (c)(3)( i )  and ( 3 ) ( i i )  o f  t h i s  sect ion,  i f  i t  repro- 
duces the  general operat ing c h a r a c t e r i s t i c s  o f  the f a c i l i t y  invo lved and 
the arrangement o f  t he  instrumentat ion and the  con t ro l s  o f  the s imulator  i s  
s i m i l a r  t o  t h a t  o f  the f a c i l i t y  involved."  
t he  Combustion Engineering (CE) s imulator  i n  Windsor u n t i l  the plant-referenced 
simulator i s  ava i l ab le  f o r  t r a i n i n g .  
the appl icable requirements u n t i l  such t ime as a referenced simulator i s  a v a i l -  
able? 

" A  simulator may be used i n  meeting the 

F o r t  Calhoun w i l l  continue t o  use 

Is the CE s imulator  approved f o r  meeting 

The same question appl ies t o  the  discussion i n  Section 55.59(c)(4)(iv). 

A. This i s  now a p a r t  o f  your r e q u a l i f i c a t i o n  pro- 
gram and w i l l  continue t o  be a p a r t  o f  your r e q u a l i f i c a t i o n  program u n t i l  you 
e i t h e r  have a c e r t i f i e d  o r  an approved s imulat ion f a c i l i t y .  

Q. 387. Does NRC agree w i t h  the  u t i l i t y  i n t e r p r e t a t i o n  t h a t  they may use the  
nonplant-referenced simulator as the  p re fe r red  device when i t  comes t o  the  
requal i f  i c a t i o n  t r a i n i n g  program's on-the- j o b  t r a i n i n g  c o n t r o l  manipulat ions? 

Yes, u n t i l  May 26, 1991. 

A. The word "preferred," we would t h i n k  o f  as "equal." There i s  a nuance f o r  
t he  con t ro l  manipulat ions -- the  on-the-job t r a i n i n g  i n  items (a) through (f). 
I n  the  Rule, under on-the j o b  t r a i n i n g ,  i t  says, " A  s imulator  may be used i n  
meeting the  requirements o f  paragraps (c)(3)( i)  , and (c ) (3 ) ( i i )  o f  t h i s  sect ion,  
if i t  reproduces the  general operat ing character i  s t i  cs o f  the f a c i  1 i t y  involved, 
and the arrangement o f  t h e  instrumentat ion and c o n t r o l s  o f  t h e  s imulator i s  
s i m i l a r  t o  t h a t  o f  t he  f a c i l i t y  involved." 

This dif ference permi ts  the  use o f  t he  nonplant-referenced s imulator  f o r  s t a r t  
up, shut down, and other  th ings which are n o t  r e l a t e d  t o  casual ty  con t ro l ,  even 
a f t e r  you have c e r t i f i e d  o r  received approval o f  your s imulat ion f a c i l i t y .  It 
spec i f i es  t h a t  you must use t h e  c e r t i f i e d  o r  approved s imulat ion f a c i l i t y  f o r  
t he  operat ing t e s t ,  and f o r  Subparagraphs (9) through (aa) o f  t he  Section, which 
are the casual t ies.  

So, you may use a s imulator  o ther  than an acceptable s imulat ion f a c i l i t y  f o r  
con t ro l  manipulat ions for requals. 
f a c i l i t y  f o r  casua l t i es  a f t e r  May 26, 1991, o r  a f t e r  you have been c e r t i f i e d  
o r  received approval. 
your s imulat ion f a c i l i t y  may no t  be a v a i l a b l e  f o r  r o u t i n e  con t ro l  manipulations. 

But you must use the  acceptable s imulat ion 

It provides you some f l e x i b i l i t y  dur ing per iods when 

Q. 388. 
t r a i n i n g  programs, such as on-the-job t r a i n i n g  i n  con t ro l  manipulat ions, o r  
must some con t ro l  manipulat ions be performed using the p l a n t  con t ro l s?  

May a u t i l i t y  use a c e r t i f i e d  s imulat ion f a c i l i t y  f o r  r e q u a l i f i c a t i o n  

A. 
controls.  
the p l a n t  o r  wi th  an approved o r  c e r t i f i e d  simulator. 

I f  you look a t  t he  l i s t ,  i t j u s t  says you c a n ' t  do casua l t i es  on p l a n t  
Items A through F i n  55.59 are e l i g i b l e  t o  be performed e i t h e r  on 

These r e l a t e  t o  start-ups and shutdowns and changes o f  power o f  more than 10 
percent, manipulat ions which you can perform on the  f a c i l i t y  w i thou t  p u t t i n g  
i t  i n  danger. 
the simulator. 

It i s  your opt ion.  You may e i t h e r  do those on the  p l a n t  o r  on 

For the remaining items t h a t  are requi red annual ly o r  f o r  the operat ing t e s t ,  
those must be done on a s imulat ion f a c i l i t y .  They may no t  be done on the p l a n t .  
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Q. 389. 
ing,  i s  i t  appropr iate t h a t  u t i l i t i e s  assume they can take c r e d i t  f o r  the 
requi red annual and b ienn ia l  p l a n t  con t ro l  manipulat ions completed on a 
s imulat ion f a c i l i t y  (nonplant referenced) i f  t h e i r  programs have been approved 
by the Nat ional  Nuclear Accred i t ing  Board? 

With respect t o  l icensed operator /senior  operator r e q u a l i f i c a t i o n  t r a i n -  

A. Yes. 

Q. 390. 
Nat ional  Nuclear Accred i t ing  Board and which does no t  have a p l a n t  referenced 
s imulator  take c r e d i t  f o r  p l a n t  con t ro l  manipulat ions t h a t  are performed on a 
nonpl an t  referenced simulator? 

Can a u t i l i t y  whose t r a i n i n g  programs have no t  been accredi ted by the  

A. 
t o  t h a t  approved program u n t i l  you ge t  your own s imulator ,  o r  u n t i l  May 26, 
1991 a t  which t i m e  the  regu la t i on  requi res t h a t  the  t r a i n i n g  p o r t i o n  be done 
on a c e r t i f i e d  o r  approved s imu la t ion  f a c i l i t y .  There's an exception, i n  
Sect ion 3, "On-the-Job Training,"  t h a t  you may s u b s t i t u t e  your accredi ted pro- 
gram f o r  those requirements. So i f  you are able t o  t a l k  INPO i n t o  accepting a 
s imulat ion f a c i l i t y  o ther  than a plant-referenced simulator,  t h a t ' s  between you 
and INPO, b u t  f o r  the  purposes o f  the  s t a f f ' s  review, we would expect you t o  
use the  s imulator  a f t e r  i t  has been c e r t i f i e d  i f  you do t h a t  before the  May 26, 
1991, w i t h  one minor exception, which has t o  do w i t h  the  f i r s t  s i x  on-the-job 
items l i s t e d  under 55.59(~)(3). I n  t h a t  case, you need n o t  have a c e r t i f i e d  
s imu la t ion  f a c i l i t y  o r  an approved f a c i l i t y .  
another s imulat ion device. Sect ion 55.59(c)(3)(v) permi ts  the  use o f  a simu- 
l a t o r  which reproduces the  general operat ing c h a r a c t e r i s t i c s  o f  the  f a c i l i t y  
involved, i f  the  arrangement o f  inst rumentat ion and con t ro l s  o f  the  s imulator  
are s i m i l a r  t o  those o f  the  f a c i l i t y  involved. It on ly  requi res the  f i d e l i t y  
o f  a p l a n t  referenced s imulator  f o r  the  casual t ies.  

I f  t h a t ' s  what your approved program i s  now, then there w i l l  be no change 

The words permi t  you t o  use 

Q. 391. Must a l l  s i x  manipulat ions l i s t e d  i n  Paragraph (55.59)(c)(3)(i) be 
performed b i e n n i a l l y ,  o r  j u s t  one o f  the  s i x ?  

A. 
b ienn ia l l y .  
o r  the  s imulator.  
sirnulator. 

Items A through L must be performed annually. A l l  t he  r e s t  are performed 
A l l  o f  the  f i r s t  s i x  i tems must be performed, e i t h e r  on the  p l a n t  

The r e s t  are casual t ies,  t h a t  must be performed on a 

Q. 392. 
the  requi red items t o  be done annually? 
Harold Denton l e t t e r .  We have renewals coming up dur ing  the  summer o f  1987, 
and the  t r a i n i n g  program has been ongoing f o r  the  l a s t  year. 
manipulat ions tha t ,  i n  f a c t ,  have no t  been accomplished on the  s imulator  on an 
annual bas is  by J u l y  o f  1987 t h a t  55.59 now says should have been done on an 
annual bas i s . 

Is i t  co r rec t  t h a t  Sect ion 55.59 has now added f u e l  manipulat ions t o  
They are more than what's i n  the  

There may be some 

A. 
t i o n  55.59(~)(3),  w i t h  the  exept ion o f  the  sequence, are i d e n t i c a l  t o  those i n  
the  Denton l e t t e r ;  no f u e l  manipulat ions are  required. 
new requirement ex i s t s ,  the annual manipulat ions d o n ' t  have t o  be completed f o r  
everybody u n t i l  the  regu la t i on  has been i n  e f f e c t  f o r  one year. 

There are two p a r t s  t o  t h i s  answer. F i r s t ,  the  requirements i n  Sec- 

Second, al though the 
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Q. 393. 
manipulations that needs to be performed. 
degraded power sources, such as the loss of half of your emergency bus or is it 
a total blackout? 

In 55.59, "ON-THE-JOB-TRAINING,'' loss of electrical power is one of the 
Is that loss of off-site power or 

A. 
it could be loss of power, particularly involving buses or consoles. 

Q. 394. 

It may be both. That is, it could be a total loss of electrical power, or 

If we want to run those scenarios, either one would meet that? 

A. That is correct. 
do casualties on the plant. 
everything below a loss of coolant event is an accident. 
and faults are done on a simulator. 
manipulations, the control manipulations, that may be done on the plant or on a 
si mu1 ator. 

But remember that, according to that Section, you may not 
The break-out in the Regulation specifies that 

The malfunctions 
But the permissive part is for the other 

Q. 395. 
documented on Form 398? 

Must plant control manipulations during the requalification period be 

A. 
You still have to certify that the control manipulations were done. 
there would be exceptions to the guidance in Regu1,atory Guide 1.8 would there 
need to be some amplifying comments made. 
manipulations , eval uated them and concl uded they were acceptabl e , you might 
want to point that out in the comments section on the Form 398. 

The documentation hasn't changed for that particular item of the 398 Form. 
Only where 

For example, if you did five similar 

Q. 396. 
test administered by the Commission during the six-year license term and sub- 
sequently participates in the approved accelerated requalification program per 
Section 55.59(~)(4)(~); will certification o f  successful participation in this 
program be acceptable for renewal, or will a second NRC-administered exam 
during the six-year term be required? 

If a license holder fails the written requalification exam or operating 

A. A second NRC examination will be required. That individual can go back 
on shift after failing the NRC requal exam, after participating in upgrade 
training and passing the facility's own evaluation. 
Regulation are that for renewal he must pass an NRC-administered exam. 

However, the terms of the 

Q. 397. 
plant? 

Must licensed Operator training records be retained for the life of the 

A. 
six years. 
ments in their Technical Specifications which are more restrictive than this 
regulation. 
submit an administrative change request to amend your Technical Specifications 
to make the record retention requirements equal to six years or the term of the 
individual ' s 1 icense. 

Those that deal with the six-year license, per se, only need to be kept for 
However, some facilities have committed to record retention require- 

In order to get the relief that the regulation permits, you must 

This Rule supersedes all previous requirements for operator licensing and 
training, unless you currently have a more restrictive requirement. 
case, there are two vehicles you can use. 

In that 
One is an amendment to the license, 
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i f  a formal amendment i s  necessary. 
can do admin i s t ra t i ve l y  and then n o t i f y  us t h a t  i t  has been completed when you 
i n d i c a t e  your other changes a t  the end of t he  year. 
conform t o  the  requirements o f  the regu la t i on ,  p a r t i c u l a r l y  those t h a t  are 
more r e s t r i c t i v e  than your cu r ren t  program. 

Two examples immediately come t o  mind. 
examination. 
change t o  go t o  a two-year exam can be processed under 50.59 and i t  does n o t  
c o n s t i t u t e  a reduct ion i n  scope i f  the  change i s  f o r  t he  purpose o f  conforming 
t o  the regulat ion.  

That i s ,  the Commission, i n  the process o f  reviewing the  regulat ion,  concluded 
t h a t  there were compensatory measures f o r  changing from a one-year w r i t t e n  exam 
t o  a two-year w r i t t e n  exam. I n  t h i s  case the  compensatory measure i s  the annual 
operat ing t e s t .  So i t  does no t  f a l l  i n t o  a reduct ion o f  scope and i t  does no t  
requ i re  p r i o r  NRC approval unless i t  happens t o  be invo lved i n  an amendment t o  
the  l i cense  o r  the Tech Specs. 

The other  i s  a 50.59 review, which you 

I n  any event, you must 

Most people today have an annual w r i t t e n  
The Rule would permi t  you t o  go t o  a two-year examination. The 

Q. 398. This i s  a question about documentation o f  exams given a t  t he  p lan t .  
Under the requal program, i t  says t h a t  we must keep the  s tudent 's  answers fo r  
the pe r iod  of the l icense. Does t h i s  mean t h a t  we must keep those exams as 
q u a l i t y  records and keep them f o r  t h e  l i f e t i m e  o f  the p lan t ,  o r  are you saying 
t h a t  we keep i t  f o r  the term o f  t he  l icense? 

A. I t ' s  f o r  t he  term o f  the opera to r ' s  l icense.  And i n  t h i s  case, f o r  example, 
h i s  records would inc lude s i x  operat ing t e s t  examination forms, and three com- 
prehensive w r i t t e n  examinations i n  h i s  i n d i v i d u a l  f i l e ,  u n t i l  such t ime as h i s  
l icense i s  renewed, and then you s t a r t  over again. Now, i f  you use a segmented 
examination i n  l i e u  o f  a comprehensive exam f o r  each requal program, and you 
have more than three w r i t t e n  exams, then t h a t ' s  a func t i on  o f  how you s t r u c t u r e  
your program. You keep them only  f o r  t he  term o f  t h a t  i n d i v i d u a l  l icense. 

Q. 399. So, are you saying f o r  any operator exams t h a t  we administer, once we 
are past  the renewal stage, we could destroy those as long as we have q u a l i t y  
records t o  back up the f a c t  t h a t  he had the exam -- i n  other  words, the grades, 
and so f o r t h ?  

A. Given the f a c t  t h a t  he was i n  a r e q u a l i f i c a t i o n  program before, and you 
c e r t i f i e d  t h a t ,  t he  answer i s  yes, you could p u t  them i n  other q u a l i t y  records. 

Q. 400. On i n i t i a l  operator exams, are we requi red t o  keep the exam i t s e l f ,  o r  
can we j u s t  keep a summary t h a t  goes i n  the  operator 's  h i s t o r y  f i l e  -- a sum- 
mary o f  h i s  grades, and th ings l i k e  t h i s ?  We c u r r e n t l y  keep the master exams 
and a copy o f  the answer key, b u t  are we requi red t o  keep the  i n d i v i d u a l  
student exams and h i s  answers? 

A. 
maintained f o r  the du ra t i on  o f  t he  cu r ren t  l icense. 
renewed, you may e l im ina te  t h a t  mater ia l  from the f i l e s  and s t a r t  over. 

Our requirement i s  t h a t  the actual  exam, o r  copies o f  t he  actual  exam, be 
When you get  t h a t  l icense 

Q. 401. 
the i n i t i a l  f i l e s ,  too? 

So are you saying once an operator gets a l icense, we could do t h a t  on 
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A .  
ment of the Regulation to conduct operating tests and comprehensive written 
examinations during the term of that particular license. 

Q. 402. 

A. 

Q. 403. 
You mentioned keeping a deck log where you would recover strip charts. 
you give us some comment on the use of video tape? 

That is correct. The requirement demonstrates that you've met the require- 

How are microfilm records authenticated to meet 55.59(c)(5)(ii)? 

They are authenticated by an authorized representative of the facility. 

Could you comment on the use of video tape as far as exam documentation. 
Would 

A. 
an examination. 
would be used for a post-trip review, essentially the same documentation. 
extent that the simulator has the ability to retain the scenario, and you can 
down load that to a computer tape, you could retain and use that tape. 

We do not intend to use video tape or the equivalent of instant replay during 

To the 
The records that we are looking for are the same records that 

Q. 404. I'd just like to make one comment on that. That's fine, I think, if 
the scenario includes a trip. 
it's more difficult to recover those kind of parameters that you would need to 
recreate the scenario. 

If you're starting in mode four with a scenario, 

A. 
discussions between the candidate and the exami ner because o f  how mi crophones 
are placed. 
elbow. 

The problem with a TV tape is that it is incomplete. You may not hear 

We generally stand back, but at times we are at the operator's 

We have been asked on numerous occasions whether the facility would be allowed 
to video tape for either record purposes or training purposes. We consider it 
intrusive, both on the candidate and the examiner, and incomplete. 

Q. 405. 
applicable to test and research reactors. 
manipulations in a two-year period, as we have been in the past? 

Most of the manipulations that are listed in the Regulation are not 
Are we still operating under the ten 

A. 
approved. 

If that was in your approved requalification program, it would remain 

Q. 406. 
to be "split", such that the written and operational exams are given during 
different site visits? 

Is it possible for requalification examinations administered by the NRC 

A. 
to the licensee. 

This is Regional prerogative, on a case-by-case basis, with advance notice 

Q. 407. 
gram. 
program evaluation examination. 
passing or has passed all portions of the upgrade program to this point. 

A licensed RO is enrolled in the facility's SRO upgrade training pro- 

He fails the NRC administered exam, yet he is 
NRC chooses this individual, randomly, to participate in their requal 

Does he have to be withdrawn from the upgrade program, go through accelerated 
requal for RO requal exam failure, and be reexamined, or can he just drop RO 
qualification and pursue an SRO license? 
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A .  
fication program which generally requires accelerated training and/or reexami- 
nation. 
tive of facility management. 
for the individual under 10 CFR 55.5(a) the individual could make application 
for an SRO license under 10 CFR 55.31. 
SRO upgrade candidate as that status assumes a active RO license. 

A licensed operator must meet the requirements of the facility's requali- 

His status in other facility managed training programs is the preroga- 
If the facility elects to "drop RO qualification" 

However, the individual would not be an 

Q. 408. 
objective, totally subjective, or some combination? 

A. They will be a combination of both. Some examination questions are writ- 
ten with the intent of meeting the definition of an objective question. 
objective question is defined as one in which: (1) there is only one correct 
answer; and (2) all qualified graders would agree on the amount of credit al- 
lowed for any given candidate's answer. 

Q. 409. 
exams duri ng the transition? 

Will written exams administered by NRC for requalification be totally 

An 

Will persons holding a two year license be included in NRC requal 

A. Persons with valid licenses may be included in NRC exams. However, re- 
newals will be under 55.57 which requires the facility licensee to indicate a 
need for renewal of the license. 

Q. 410. Please clarify paragraph 55.59(c)(4)(iii). What is being asked for? 

A. The regulation requires a formalized, documented system for evaluating the 
performance and competency of licensed operators and senior operators. The 
system must include observation of on-the-job performance and evaluation of 
the operator's performance and competency through the use of an operating test. 
The operating test must include evaluation of actions taken during actual or 
simulated events which require the use of abnormal and emergency procedures. 

Q. 411. Concerning paragraph 55.59(c)(3)(iv), what does "on a regularly 
scheduled basis'' mean? 

A. 
reasonable assurance that each 1 icensed operator and senior operator is know- 
ledgeable of all abnormal and emergency procedures. 
must require the review of all abnormal and emergency procedures at least once 
every two years. 

Q. 412. Where preplanned lectures are part of the requal program, is it neces- 
sary that the licensees participate in of these lectures, notwithstanding 
successful completion of the written examinations following these lectures, in 
order to be able to say that the licensee has met the requal program require- 
ments on the NRC-398 application? 

The facility licensee must establish a review schedule that will provide 

At a minimum, the schedule 

A. Under revised 55.59 no provisions for exemption o f  lectures is provided. 
If currently approved programs contain exemption provisions for  licensed in- 
structors the programs should continue until the programs are accredited. 
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INPO guideline 82-026 contains exemption provisims for instructors who teach 
specific subjects; however, they must attend lectures in subjects they do not 
teach. 

Q. 413. 
fails a comprehensive written examination or operating test. 
requirement? 

Paragraph 55.59(b) implies that the NRC is notified when an individual 
Is this a 

A. 
operator fails an examination. 
accelerated training. 
retraining and reexaminations before returning to active 1 icense status an 
operator or senior operator who has failed a requal ification examination. 

Q. 414. 
qualification training programs (i.e. extended illness, jury duty, etc.) be 
requal i f i ed? 

The NRC does not expect to be notified if a licensed operator or senior 
Requalification programs have provisions for 

We expect faci 1 ity management will provide the necessary 

How will individuals who are in non-compliance with accreditated re- 

A. 
tion program and to submit evidence to the Commission of successful completion 
of the training. 

Operators will be required to make-up missed portions of the requalifica- 

Q. 415. We have a program where we have licensed maintenance people as senior 
reactor operators limited to fuel handling. .To what extent will this new rule 
apply to us, since in the comments preceding the rule there's mention that this 
is not being covered, that it's going to be covered as it is currently being 
done. 

For the past14 years, as long as we've had SROs limited to fuel handling, we 
have not been required to give operating exams. 
exam is a written exam only. 

A. For a license which is conditioned to fuel handling only, the testing and 
requalification program should be appropriate to the license as it's condi- 
tioned. 
therefore not be required to give him an operating test, as described in the 
regulation. 

Our annual requalification 

The licensee is not permitted to operate the facility. You would 
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Q. 416. 
the scope of our program. 
i s  now, what i s  i t  t h a t  you are looking for? 

A. 
modification t o  t h a t  program t o  conform t o  the Regulation. 
annual written examination t o  a comprehensive examination each two years. 
may do tha t  pursuant t o  50.59, and simply amend your FSAR a t  the next update. 
Or, preferably, you would be accredited, have completed your review of  your 
requal i f  ication program, and confirmed i t  as a systems approach t o  training. 

Both methods may be done pursuant t o  50.59. 
licenses. 
licensing document. 
porated i n  t he i r  Technical Specifications, associated w i t h  s ta f f ing  on s h i f t .  

The new 10 CFR 50.54(i-1) requires u s  t o  notify you of any change i n  
Since we are  not defining for  you w h a t  our  program 

Let 's  say tha t  you are  us ing  an NRC-approved program today, and you make a 
Say you go from an 

You 

They do not require amendments t o  
I t  i s  only when you have committed t o  something t h a t ' s  a par t  of the 

For instance, some f a c i l i t i e s  have the Denton l e t t e r  incor- 

You need t o  look a t  your commitments on a case-specific basis for  your u t i l i t y .  
O u r  in tent  i s  t ha t  you be able t o  do most of those under 50.59. 
n o t  require review and approval by the s t a f f  i n  advance of your implementing 
the change. 

They would 

Q. 417. Previously Part 50.54(i) referred t o  a decrease i n  scope, frequency, 
or duration. Now a l l  you are  saying is  scope. Is tha t  correct? 

A. Yes. The reason fo r  t h a t  i s  tha t  the Rule specif ies  t ha t  you shall  have 
a duration of no longer than two years, and i t  must be followed. 
t ha t  you use through INPO describes content. 

The program 

Q. 418. What about frequency of the parts? 

A. That 's  covered by the systems approach t o  t ra in ing ,  where you look a t  the 
task tha t  i s  performed, and you decide what i t  i s .  
the classroom, OJT, and examination portion of requalification given tha t  you 
ce r t i fy  tha t  your program i s  done i n  accordance w i t h  the systems approach t o  
training. 
your requalification program, you should be aware t h a t  i f  NRC conducts a re- 
qualification exam a t  your f a c i l i t y ,  i t  will be a comprehensive written exam 
and will  include an operating test. 

Q. 419. The systems approach t o  t ra ining i n  i t s e l f  i s  subjected t o  revisions 
t o  the t ra ining program. Some of these changes may be considered, a t  l ea s t  by 
the u t i l i t y ,  as a reduction i n  scope. The  statement in 50.54 i s  s t i l l  there,  
where i t  says tha t  Commission approval i s  required for  a reduction in scope i n  
a training program. 

And t h a t ' s  why we excluded 

For c la r i f ica t ion ,  although you may be g i v i n g  segmented exams i n  

How do we meet 50.54 and s t i l l  comply with 55.59? 

A. The key words are  "except as specif ical ly  authorized by the Commission." 
The Commission i t s e l f ,  i n  the Policy Statement on Training and Qualification of 
Nuclear Power Plant Personnel, on March 20, 1985, par t icular ly  Element 5 ,  indi- 
cates t ha t  i t  expects the program t o  be evaluated and revised as necessary, 
based upon job performance needs. 

We recognize tha t  i f  you only added and never subtracted, you would eventually 
get t o  the point where you're putting a l l  the time i n t o  t ra ining and never 
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doing anything on the job. 
upon what You're doing. 
t a n t ,  the f a c t  t h a t  you've dropped something does n o t  c o n s t i t u t e  a reduct ion 
i n  scope f o r  a systems approach t o  t r a i n i n g .  

We bel ieve t h a t ' s  a major improvement i n  the whole t r a i n i n g  process. 
not  locked i n t o  doing something f o r  the next s i x ,  seven, o r  e i g h t  years because 
you committed t o  i t  i n  1980. 
perform i t  -- you con t ro l  t h a t  evaluat ion process. 

Q. 420. 
t h a t  we w i l l  have a r e q u a l 4 f i c a t i o n  program and t h a t  we cannot lessen the scope, 
what documents would be looked a t  as base documents t o  see whether we d i d  o r  
d i d  n o t  reduce the scope? 

A. 

Q. 421. 
a l l  correspondence f o r  Pa r t  55 t o  the  Region. However, because t h i s  i s  a Par t  
50 requirement, should we be sending t h a t  t o  the document con t ro l  desk i n  ac- 
cordance w i t h  Par t  50.4, which became e f f e c t i v e  i n  January o f  1987? A l l  cor- 
respondence requi red under Par t  50 was supposed t o  go t o  the document con t ro l  
desk, w i t h  a copy t o  the Regional Administrator.  Please c l a r i f y .  

A. 
communications requirements o f  t h a t  pa r t .  

We expect the evaluat ion t o  be reasonable based 
If you want t o  s u b s t i t u t e  something t h a t ' s  more impor- 

You are 

You now review i t  and, i f  i t ' s  meaningful, you 

With respect t o  t h a t  area o f  50.54 changes, which b a s i c a l l y  s ta tes 

We w i l l  l ook  a t  your approved r e q u a l i f i c a t i o n  t r a i n i n g  program. 

I n  the 50.74 requirement, you have s e t  up some d i r e c t i o n  as t o  sending 

Communications under each p a r t  o f  the regu la t i on  have t o  conform t o  the 

Q. 422. 
n i t i o n  i n  10 CFR 55? 

Is the l icensee d e f i n i t i o n  under 50.74 the same as the l icensee def i -  

A. Yes. 

Q. 423. I f  a l icensee i s  o u t  o f  conformance w i t h  the INPO-accredited t r a i n i n g  
program, i s  t h a t  repor tab le pursuant t o  10 CFR 50.72 and 50.73? 

A. 
w i t h  what you ' re  doing t o  get back i n t o  conformance. It may be repor tab le t o  
NRC i f  you have c e r t i f i e d  t h a t  someone i s  a graduate o f  an accredi ted program 
and t h a t  he has completed the program, then you f i n d  t h a t  you have n o t  implemented 
the program adequately. 
t o  NRC. 

I t ' s  n o t  repor tab le t o  NRC, b u t  you may need t o  r e p o r t  i t  t o  INPO, along 

I n  t h a t  instance, you may have a r e p o r t i n g  requirement 
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Q. 424. What weight does NUREG-1021 car ry?  

A. 
and consistency among the  regions i n  the  conduct o f  the  examination process. 
It provides d i r e c t i o n  t o  the regions on how we expect them t o  conduct the  
operator l i c e n s i n g  funct ion.  We a u d i t  the  regions against  t h a t  Standard. 
does no t  impose new requirements. 
i n  the  Examiner Standards f l o w  from other  documents, whether i t  be a 
Regulatory Guide, o r  Regulat ion, o r  o ther  gu ide l ine.  

The purpose o f  the  Examiner Standards, NUREG-1021, i s '  t o  ensure un i fo rmi ty  

It 
That i s ,  the  requirements t h a t  are addressed 

That 's  why many o f  the changes t o  Examiner Standards described r s u l t  from 
the change t o  the  Rule, the  more a u t h o r i t a t i v e  document. 
p o l i c y  on how t o  ca r ry  ou t  the  Rule. 

The standard contains 

Q. 425. It was mentioned t h a t  the  l i cense examiners would be f i l l i n g  ou t  a 
s imulat ion f a c i l i t y  f i d e l i t y  feedback repor t .  
po r t s  be inc luded i n  our copy o f  the  examination packages when they are re -  
turned t o  us? 

Could we request t h a t  those re -  

A. They w i l l  be. That has been incorporated i n t o  Rev. 4 t o  the  Examiner Stan- 
dards. The s imulat ion f a c i l i t y  f i d e l i t y  feedback r e p o r t  i s  contained i n  Exami- 
ner Standard ES-104 "Procedures f o r  Postexamination A c t i v i t i e s  ,I' as sec t ion  C(3) , 
which requi res t h a t  a Simulat ion F a c i l i t y  F i d e l i t y  r e p o r t  be prepared f o r  each 
examination i nc lud ing  s imulator  evaluat ions o f  candidates. 
requi res t h i s  repo r t  t o  be p a r t  o f  the Examination Report sent t o  the  f a c i l i t y .  

The Standard a lso  

Q. 426. W i l l  t he  Simulat ion F a c i l i t y  F i d e l i t y  Feedback Report be used t o  deter-  
mine the  s ta tus  o f  cur ren t  s imulators? 

A. The guidance t o  the  examiners i s  t h a t  t h i s  in fo rmat ion  w i l l  be app l i cab le  
on ly  t o  s imulat ion f a c i l i t i e s  t h a t  have been c e r t i f i e d  o r  have appl ied f o r  
approval. 
s t i l l  rece ive in formal  feedback repor ts  i n  the exam review process. And t h a t  
w i l l  continue. I f  the  Examiners have a problem conducting the  operat ing t e s t  
a t  your s imulator,  you can expect some feedback, al though i t  won' t  be as formal 
as would occur a f t e r  c e r t i f i c a t i o n  o r  approval. 

However, even today, w i t h  the  present v in tage o f  s imulators,  you 

Q. 427. 
f a c i l i t y  i s  c e r t i f i e d  i n  accordance w i t h  ANSI/ANS 3.5, and t h a t  there  are three 
d i f f e r e n t  mechanisms t h a t  may t r i g g e r  the  process o f  f u r t h e r  evaluat ion:  
(1) questions regarding the  Form 474 submi t ta l ,  (2) random v i s i t s  t o  the  
f a c i l i t y  f o r  evaluat ion,  and (3 )  the  post-examination a c t i v i t i e s  associated w i t h  
the  examination a t  the f a c i l i t y .  

It was s ta ted  e a r l i e r  t h a t  once Form 474 i s  submitted, the  s imulat ion 

Would the  procedures f o r  the  s imu la t ion  f a c i l i t y  evaluat ion feedback due by May 
-- s p e c i f i c a l l y ,  ES-104 -- be s p e c i f i c  as t o  the  standards and c r i t e r i a  and 
mechanisms by which the  examiners w i l l  make a post-examination eva lua t ion  o f  a 
f a c i l i t y  t h a t  would then t r i g g e r  the  eva lua t ion  procedure? 

A. 
t h a t  might conta in  a comment t o  the  e f f e c t  t h a t  "During Scenario X, the  simula- 
t i o n  f a c i l i t y  f a i l e d  t o  perform as expected. 
associated w i t h  reac tor  coolant  pumps on a loss  o f  power." 

No. The mechanism i s  intended t o  be e s s e n t i a l l y  a simple comment sheet 

There was no f l ow  coast down 
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This type of comment would be co l l ec ted  and evaluated. 
determine whether i t  ra ised a quest ion i n  our mind t h a t  would be the  bas is  f o r  
going back and look ing  a t  the s imu la t ion  f a c i l i t y .  

I t ' s  no t  s i g n i f i c a n t l y  d i f f e r e n t  from comments on the  s imulator  i n  the  examina- 
t i o n  repo r t  -- the  inspec t ion  r e p o r t  t h a t ' s  issued fo l l ow ing  an exam. I f  there 
are a number o f  random f a i l u r e s ,  t h a t ' s  the  k ind  of in fo rmat ion  we're 
co l  1 e c t i  ng. 

Someone would then 

There i s  no acceptance c r i t e r i a  threshold.  
he f e l t  there  was a problem, we're g i v i n g  him a veh ic le  t o  w r i t e  i t  down and 
communicate i t  back so t h a t  knowledgeable people can look a t  i t  and decide 
whether t h a t  would t r i g g e r  an inspec t ion  o r  evaluat ion.  

I t ' s  the examiner's judgment. If 

Q. 428. 
n i f i c a n t  amount o f  data by which someone away from the  f a c i l i t y ,  someone who 
was no t  there a t  the t ime o f  the  examination, could make a very ob jec t i ve  o r  
accurate determinat ion as t o  whether there  i s  a problem w i t h  the s imulat ion 
f a c i l i t y  o r  not; and I understand t h a t  there  are a s i g n i f i c a n t  number o f  freezes. 
I f ,  dur ing an overpressure inc ident ,  pressure continues t o  r i s e  t o  3,500 pounds, 
then obviously the re ' s  a problem w i t h  the  s imu la t ion  f a c i l i t y ,  bu t  o ther  ex- 
amples may no t  be so c lear-cut .  Therefore, t h e r e ' s  a p o t e n t i a l  f o r  NRC fo l lowup 
where, perhaps i t  was no t  warranted because o f  an evaluat ion made by someone who 
was no t  the re  when the  event occurred. 

T y p i c a l l y  a f t e r  t h a t  type o f  evaluat ion,  t he re ' s  n o t  going t o  be a s ig -  

A. 
the  t ime i t  occurred. 
the  inspect ion repor t ,  and I ' m  sure it w i l l  be a subject  i n  the  e x i t  b r i e f i n g  
w i t h  the  c h i e f  examiner a t  the  end o f  the  exam week. 

That 's  why we're g e t t i n g  the  feedback from the  examiner who was t h e r e  a t  
The f a c i l i t y  w i l l  a lso  receive a copy o f  the wr i teup w i t h  

We t h i n k  there  are adequate mechanisms i n  p lace  t o  a l e r t  the  f a c i l i t y  as t o  
what the  p o t e n t i a l  concern i s ,  bu t  most impor tant ly ,  we want t o  ge t  feedback 
on how we l l  the s imu la t ion  f a c i l i t y  i s  working dur ing  an examination based 
upon an examiner's observat ion o f  t h a t  s imulat ion f a c i l i t y .  

Further,  we have been increas ing ly  request ing t h a t  f a c i l i t i e s  record data dur ing  
s imulator exams t o  the  greatest  ex ten t  poss ib le  so t h a t  in fo rmat ion  i s  ava i l ab le  
fo r  review on a more ob jec t i ve  scale. 

Q. 429. 
because we don ' t  yet have an acceptable s imulat ion f a c i l i t y ,  even though we 
have an INPO-accredited program. 
cur ren t  ES-109 requirements? 

We are requ i red  t o  complete t r a i n i n g  and experience blocks on Form 398 

W i l l  we s t i l l  be evaluated i n  accordance w i t h  

A. Yes. 

Q. 430. 
the  f u t u r e  an accredi ted program wi th  an acceptable s imu la t ion  f a c i l i t y  may be 
subs t i t u ted  f o r  e l i g i b i l i t y .  
p l a n t  experience i s  required. 

A. A f a c i l i t y  w i t h  an INPO-accredited t r a i n i n g  program t h a t  u t i l i z e s  a c e r t i -  
f i e d  o r  approved s imu la t ion  f a c i l i t y  need no t  meet o ther  experience requirements. 

Under e l i g i b i l i t y ,  you prev ious ly  c i t e d  Examiner Standard 109. I n  

Examiner Standard 109 says two years o f  power 
Does t h a t  requirement remain? 
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Revision 4 t o  the examiner standards rev ises ES 109 t o  conform w i t h  the  
Regulation. 

Q. 431. 
operators and senior 1 icensed operator appl i can ts .  One o f  these requirements 
i s  t h a t  each i n d i v i d u a l  spend th ree  months on s h i f t  as an ex t ra  man under the  
supervis ion o f  a l icensed o r  senior l i censed operator. 
s t i l l  i n  e f f e c t ?  Where does t h i s  requirement come from, given t h a t  i t  i s  no t  
addressed i n  10 CFR 55, and the  new r e v i s i o n  supersedes previous requirements? 

A. Although not  a requirement, t h i s  i s  cons is ten t  w i t h  our past  p rac t i ce ,  and 
i t ' s  cons is tent  w i t h  Reg Guide 1.8, which endorses ANSI 3.1-1981. 
continued i n  ES-109. 
quests w i  11 be considered. 

Examiner Standard 109 l i s t s  the  e l i g i b i l i t y  requirements f o r  l icensed 

I s  t h i s  requirement 

It w i l l  be 
F a c i l i t y  l icensees can ask f o r  a waiver, and t h e i r  r e -  

Q. 432. 
program cannot count f o r  experience. 
Commissioners have t o l d  us t o  use, al lows r e l a t e d  techn ica l  t r a i n i n g  t o  count 
f o r  experience. 

A. The t r a i n i n g  t i m e  t h a t  doesn' t  count as experience r e f e r s  t o  the  t r a i n i n g  
requi red by the  approved l i cense program i n  which the  i n d i v i d u a l  i s  p a r t i c i -  
pat ing.  Related techn ica l  t r a i n i n g  r e f e r s  t o  t r a i n i n g  he may have received i n  
another pos i t i on ,  such as a u x i l i a r y  operator. This t i m e  may be counted, up t o  
a c e r t a i n  percentage. 

Examiner Standard 109 says t h a t  t r a i n i n g  conducted as p a r t  o f  a l i cense 
But ANSI/ANS 3.1-1981, which i s  what the  

I s  ES-109 i n  compliance wi th  3.1? 

Q. 433. There was an a r t i c l e  i n  Nuclear News, January 1987, page 42, t h a t  says 
the averaae pass r a t e  f o r  the  industr-y on r e q u a l i f i c a t i o n  exams administered by 
the NRC i s  78 percent nationwide. 
a r e q u a l i f i c a t i o n  program t o  be evaluated as sa t i s fac to ry ,  80 percent o r  more 
have t o  pass. This ind ica tes  t h a t  the  indus t ry ,  nation-wide, has less  than a 
sa t i s fac to ry  requal program. Do you agree? 

Examiner Standard 601 says t h a t  i n  order f o r  

A. No, because the  s t a t i s t i c s  t h a t  Nuclear News used are somewhat question- 
able. Last  year we evaluated 17 f a c i l i t i e s ,  and 5 o f  them f e l l  i n  the  marginal 
o r  unsat is fac to ry  category because they had s u b s t a n t i a l l y  h igher f a i l u r e  ra tes.  
So, a few are causing the  na t iona l  s t a t i s t i c s  t o  be d i f f e r e n t .  It was s i m i l a r  
the  year before,  when we had f i v e  f a c i l i t i e s  t h a t  were i n  the  marginal o r  un- 
s a t i s f a c t o r y  category. 

The program evaluat ion i s  based upon whether 80 percent o r  more pass. 
based upon the  average scores o f  the candidates t a k i n g  the  exam. 
words, i f  you examine 10 candidates, and 2 f a i l ,  you have 80 percent passing 
and we determine t h a t  program i s  sa t i s fac to ry .  
may be 78 per  cent because the  2 people t h a t  f a i l e d  scored i n  the  60s, whi le  
everybody e lse  scored above 80. 

Q. 434. Assume t h a t  NRC comes i n  t o  g ive  the  u t i l i t y  r e q u a l i f i c a t i o n  exams, 
and the  scores are between 60 and 80 percent and are ra ted  marginal.  A f t e r  the  
u t i l i t y  modi f ies t h e i r  program, reexamines those f a i l u r e s ,  and comes ou t  w i t h  a 
s a t i s f a c t o r y  grade, does NRC change t h a t  from a marginal t o  acceptable program? 

A. 
w i t h  ES-601. 
nesses. 

I t ' s  no t  
I n  o ther  

The average score on t h a t  exam 

The marginal r a t i n g  would be based on the  examination given, i n  accordance 
We evaluated the program and i d e n t i f i e d  i n d i v i d u a l s  w i t h  weak- 

They requ i re  remedial t r a i n i n g ,  which i s  given. T h e i r  t r a i n i n g  w i l l  
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not cause us t o  rev i se  our evaluation. 
do another evaluation, hopefu l l y  80 percent w i l l  pass a t  t h a t  t ime,  and you w i l l  
be evaluated as sa t i s fac to ry .  
u n t i l  we come back and re-evaluate, e i t h e r  by inspec t ion  o r  re-examination. 

Two years hence, when we come back and 

The o r i g i n a l  evaluat ion and conclusion stands 

Q. 435. 
nesses t h a t  you discovered? 

Is t h a t  t rue ,  even i f  our program was modi f ied t o  cover those weak- 

A. Yes. Your program may, indeed, no longer be marginal. But u n t i l  we come 
back and independently evaluate, t h a t  remains our conclusion o f  record. 

Q. 436. 
g ive  another exam, i s  t h a t  t rue? 

So, the  on ly  way we can ge t  t h a t  changed, i s  f o r  you t o  come back t o  

A. 
our inspec t ion  a t  t h a t  t ime .  

Yes, we come back and inspect  t h a t  area, and reach a conclusion based on 

Q. 437. Can we ask f o r  such a re-evaluat ion? 

A. Sure. 

Q. 438. 
i f  any? 

What l i m i t s  on mater ia ls  requested from the  f a c i l i t y  l icensee e x i s t ,  

A. 
through the l i s t  w i t h  the  f a c i l i t y ,  and ind i ca te  what items we need. 
no t  going t o  ask f o r  the whole l i b r a r y  o r  every p r i n t  on the  f a c i l i t y .  
we may need more mater ia l  a t  t i m e s  than you issue t o  the  student t o  l ea rn  the  
p lan t ,  because we have t o  ge t  f a m i l i a r  w i t h  d i f f e r e n t  p lan ts  t h a t  have s l i g h t  
d i f fe rences  from one type vendor t o  another. 
materi  a1 . 

We w i l l  be reasonable, bu t  there are no s p e c i f i c  l i m i t s .  Typ ica l l y ,  we go 
We are 

However, 

So, we may need more in-depth 

Q. 439. We receive a copy o f  the w r i t t e n  exam a f t e r  it has been administered, 
and as p a r t  o f  the  documentation, we are provided w i t h  the l ea rn ing  ob jec t ives  
o f  the source documents from which these questions were derived. Fo r  s imulator  
examinations, could we be provided w i t h  t h a t  same documentation, since we go t o  
the e f f o r t  t o  develop scenarios t h a t  are based on i ndus t r y  events, LERs, and 
learn ing  ob jec t ives  t h a t  we've der ived from our program so t h a t  when you design 
your s imulator  exams, they would a l so  be based upon these same precepts? 

A. 
de l ineates the  ob jec t ives  t h a t  the  exam events are t r y i n g  t o  accomplish. 
have been provided t o  a l l  the i n d i v i d u a l s  who have f a i l e d  the  examination. 
i n d i v i d u a l s  who passed, we have provided on ly  Attachment 3 ,  the  de l i nea t ion  o f  
the o v e r a l l  exerc ise i t s e l f ,  mal funct ion by malfunction, o r  over- r ide by over- 
r ide .  We have no t  been p rov id ing  Attachment 5 t o  i n d i v i d u a l s  who pass. 
request, we can prov ide you a copy o f  Attachment 5, which contains our objec- 

We c u r r e n t l y  f i l l  ou t  Attachments 3 and 5 t o  Examiner Standard 302, which 
Those 

For 

I f  you 

t i v e s  f o r  t h a t  examination. e 

Q. 440. With regard t o  I E  In fo rmat ion  Notice ( I E I N )  No. 85-101 " A p p l i c a b i l i t y  
o f  10 CFR 21 t o  Consul t ing Firms Prov id ing Training," i s  t r a i n i n g  ma te r ia l  t h a t  
i s  found d e f i c i e n t  repor tab le  under 10 CFR 21? 
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A. IEIN85-101 provides guidance 
t o  l icensees and consul tants concerning a p p l i c a b i l i t y  o f  10 CFR 21 t o  c e r t a i n  
t r a i  n i  ng a c t i  v i  ti es prov ided by consul tants.  
repo r t i ng  requirements can be found i n  NUREG-0302 Rev. 1, "Remarks Presented 
(Questi ons/Answers D i  scussed a t  Pub1 i c Regional Meetings t o  Discuss Regulations 
(10 CFR Par t  21) f o r  Report ing o f  Defects and Noncompliance." 

The answer i s  yes under c e r t a i n  condi t ions.  

Fur ther  i nformat i  on regard i  ng 

Q. 441. 
working days a l so  apply t o  the  s imulator  exam? 

Would the review o f  the exam t o  make our comments w i t h i n  the  f i v e  

A. 
Examiner's Standards. 
we are more than w i l l i n g  t o  l i s t e n  t o  what you have t o  say. 
been going through a formal comment procedure fo r  t he  s imulator  exam. 
the  reasons i s  t h a t  the  s imulator  examination i s  on-going dur ing  the  course of 
the  week. And the  w r i t t e n  examination i s  g iven t y p i c a l l y  i n  the f i r s t  day. 
And, usual ly ,  by the  end o f  the  week, you prov ide us w i t h  your w r i t t e n  exam 
comments, and t h a t  expedites the  grading process. 

The comment procedure has been l i m i t e d  t o  the  w r i t t e n  examination by the  

But we have not 
You can comment, obviously,  on our s imulator  exam, and 

One of 

Our present p r a c t i c e  does no t  s o l i c i t  w r i t t e n  comments on the  s imulator  exam 
f o r  grading purposes. 
operators ( t r a i n i n g  s t a f f )  is adequate t o  resolve any weaknesses i n  the  simu- 
l a t o r  scenarios p r i o r  t o  t h e i r  execution. 
accepted dur ing  an appeal process fo r  an i n d i v i d u a l  candidate. 

Normally the  dialogue establ ished wi th  the  s imulator  

Otherwise, w r i t t e n  comments are 
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